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Yiiksek Ogretim Kurumlar MYK MEB

Doktora Derecesi
8 (Doktora, Sanatta Doktora ve 8. Seviye MY Belgesi
Tipta Uzmanlik)
Yuksek Lisans Derecesi (Tezli)
7 Lisans Ustu Diplomasi (tezsiz) 7. Seviye MY Belgesi
Lisans Ustu Sertifikasi

6 Lisans Derecesi 6. Seviye MY Belgesi

On Lisans Derecesi

5 On Lisans Derecesi (Mesleki) 5. Seviye MY Belgesi

Ustalik Belgesi,

Ortadgretim
aq 4. Seviye MY Belgesi Mesleki ve Teknik Orta &

. ) ) Diplomasi
Ogretim Diplomasi
3 3. Seviye MY Belgesi Kalfalik Belgesi
ilkégretim
2 2. Seviye MY Belgesi e
Diplomasi

1. Seviyede su an i¢cin tanimlanmis herhangi bir yeterlilik tarid bulunmamaktadir, fakat gelecekte 1. seviye i¢in bir ya da birden fazla
u [ yeterlilik tird (Orn. Okul &ncesi yeterliligi, ilkokul yeterliligi, 6zel gereksinimleri olan kisilere yonelik yeterlilikler, yetiskin okur
yazarhgi vb. gibi) belirlenebilir
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Avrupae, SGSNI Af A
RNT Séf SNRS

YSat S| a@uMgRrIulbEE feteNiRle(UY)el £ PO YF a PY Rl RII NBFSNIya I
Tablo2Y ! . 4 n CIFNJftP . 2e&dzdz
Dimensionl 5 eCompetence areas, derived from thadi@&ss processes

PLAN BUILD RUN- ENABLEMANAGE

Dimension 2 A set of referenc€empetences for each area, with a generic description for each comp
competences identified in total provide the European generic referencthddfamiens .

Dimension 3  Proficiency levels of eaClompetence provide European reference level specifications or
Competence level$ €5, which are related to EQF legels 3

Dimension 4 Samples of knowledge and skillstosd&@@empetences in dimension 2. They are provided t
value and context and are not intended to be exhaustive.

WSTFSNIya eSNeSZgSaiAyRS DRESINIMIAS a$ O PNEeieSMRie s B6 $IzK
boyutunda belirlenmektedir. A f A & A YAvrupad-, ySRIySRNI A A (bu kegSaidueS23 ek nfeRlék

FfFyP 0StANI SYYAOS (iNahosQ R&. BB TAINT yHd NS R IRMPHES NWVR P NJ
31 NNt YSabloSARupde, SGSNI AfA] 4SNeSPSar B5 wWSITFBENIFHR T
¢cSly2t22Af SNA LI2LINE SN YSat S1tSNE GSYSt 3IINBG Gy
. ANX AEA

Tablo3Y ! @ NXzLJ CAETAGAY NBFSNIya YSatSitSNR

EUROPEAN ICT PROFILE FANREE

BUSINESS MANAGEMENT TECHNICAL MANAGEMEN DESIGN
Business Information Manager Quality Assurance Manager Business Analyst
ClO ICT Security Manager Systems Analyst

ICT Operations Manager

Project Manager

Enterprice Architect

ServiceManager Systems Architect
DEVELOPMENT SERVICE & OPERATION SUPPORT
Developer Database Administrator Account Manager
Digital Media Specialist Systems Administrator ICT Trainer

Test Specialist

Network Specialist

ICT Security Specialist

Technical Specialist

ICT Consultant

Service Desk Agent
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Dimension 1 Dimension 2 Dimension 3

Competency Areal Competencies ldentified Competence proficience levels related to E
CF levels identified per competence

EQF4 | EQFS = EQF6 | EQF \ EQF8

A.1 IS and Business Strategy Alignment
A.2 Service Level Management
A.3 Business Plan Development

I
A PLAN A4 ProQuct or P_roject Planning
A.5 Design Architecture
A.6 Application Design
A.7 Technology Watching
A.8 Sustainable Development
B.1 Design and Development
B.2 Systems Integration
B. BUILD | B.3 Testing
B.4 Solution Deployment
B.5 Documentation Production
C.1 User Support
C. RUN C.2 Charllge Support
C.3 Service Delivery
C.4 Problem Management
D.1 Information Security Strategy Development
D.2 ICT Quality Strategy Development
D.3 Educatioand Training Provision
D.4 Purchasing
D. ENABLE D.5 Sales Proposal Development
D.6 Channel Management
D.7 Sales Management
D.8 Contract Management
D.9 Personnel Development
D10 Information and Knowledge Management
E.1 Forecast Development
I .
-—

E.2 Project and Portfolio Management

E.3 Risk Management

E.4 Relationship Management

E. MANAGE E.5 Process Improvement

E.6 ICT Quality Management

E.7 Business Change Management

il u il 1l

E.8 Information Security Management

E.9 IT Governance
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Information Technology Careers . Af 3A ¢ S{y2f 2 2Af YLisansLisans 'O

ACCOUNT MANAGER a« ¢COwT L, mb9e¢T/ T{T

Builds business relationships with clientsto . Af 3A @S Af S u AOAY (S1y:
facilitate the sale ohardware, software, St S“[ 2 YN YA aez2yzr eti Pt
telecommunications or ICT services. identifies YNO G SNAt SNI S A0 At A0 Az
opportunities and manages sourcing and delive NNNy f SNAY al G Py I f PyYl ¢
of products to customers. Has responsibility for I & I Y £ | NPy P é I YSGAN® { |
achieving sales targets and maintaining vekNNX Pd lPNFPYNNE YSaAy RSy &
profitability.

BUSINESS DEVELOPMENT MANAGER T DO[T ¢Twa9 a«b«w

The primary role of the Business Development T 3IStf A0 GAN)XS YNRNNNY Ny
Manager is to prospect for new clients within  radyoii St S@AT 82y 3> &l @ Py OPt
advertising, broadcasting, publishing, educatiol { dzf f I Yy NI {1 @Sy A YNO (i SN
and new media. They must then plan persuasitd A NJ St SNA o6dz 6AN] Si At
approaches and pitches that will convincethes F RPYf I NJ @S & 1fFoPYf | NJ
organisations to do bsiness with the company. YN & G S R A S Wdirds(i A&0FAGYP O KSR
They must develop a rapport with new clients, @S aNNB {1t A 2f I NI | ekldstkkd ]
and set targets for sales and support thatwill S NRA NP ! @ NPOF YNOS G SNRT ¢
continually improve the relationship. Theyare YNO G SNA €t SNA St RS {Gdzil 67

also required to grow and retain existing 8L LIYIFEP @S YNOGUGSNAE SNB
accounts by presenting new products and ISt AOGANNS YNRNNI SNA 21
supportservices to clients. Business OANI A10S @HfimPdPNIAD At M2

Development Managers work with mid and kurar.
senior level management, and are closely linke
with the licensing sales team.

BUSINESS INTELLIGENCE ANALYST T “BovY!'{L !'b!'[T{c¢T
Produce financial and market intelligenceby + SNA K| @dzl t I NPy P &2 NH dz
guerying data repositories and generating & | y $ilgikersunar ve periyodik olarak rapor tutar.

periodic reports. Devise methods for identifyinca S@0dzi 6 At IA L&yl 1t N
datapatterns and trends in available informatio & I LJPt | NPy P Gl yPYt | &F Ol
sources.

BUSINESS ANALYST T P T{¢T

Analyses Information System for improving T 6 LJS NF2NXYI yAPYP | NI PN
business performance. Identifies areas where | y I t AT SRSNX» To LI Iyt !
information system changes are neededto AA &0 SYA RS AIPA (RidREAY A K (
support business plans and monitors the impacRSEA 6 A Y & | y’ SGAYA AES Af
in terms of change management. Contributes t ¢ S’[ y2f22Af SNRA ol T NYf SN2
the general functional requirementsf the 0t SpasSt AKGAR@LF cef I NPY I
business organization in the area of ICT solutic I yIEtAT SRSNI @S 2yt NP .
Analyses business needs and translatesthem cel T NYf SNA | f I yPYRI &2 N
ICT solutions.

BUSINESS INFORMATION MANAGER T T[T TaT ,mb9¢T/ T{T

Proposes plans and manages functionaland Tf 3Af A A6 &l KIfF NPYyRI {7
technical evolutions of the Information System G S{ y A1 38 XS A NVNISKB y RIE I y
within the relevant business domain. Manages © dzf dzy dzNX TKGA & cef  NE Y
and implements updates texisting applications G I NI FPYy Rl Yy 2yl &t yIy LI
and maintenance activities guided by the need dz& 3 dzf I YI € I NP @S o6l 1PY I
costs and plans agreed with internalusers. 38t AOGGANRANI | AT YSG 11 €7
Ensures quality of service and internaluser YSYydzyA@ SGAYA &l €f | NI
satisfaction.

2
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Information Technology Careers . At IA ¢ S1y2f 22Af Ylisanslisans ;-
COMPUTER AND INFORMATION RESEARCI. T[ DT{! ,'!'w 9 . T[T Ta !
SCIENTISTS
Conduct research into fundamental computer ¢ SYSt o0Af IA &l &F N @S o0Af
and information science as theorists, designers F NI 6 G PNXY | f ENIi I a SRRXO®S¢
or inventors. Develop solutions to problemsin 2 € F NI 1 (I GPt PN . At IAal

the field of computer hardware and software. I £ I yf I NPy RF cel I NYf SNJ 3¢
CHIEF INFORMATION OFFICER (CIO) /CHI. T[ DT {T{¢9a[ 9wT Dw! t
TECHNOLOGY OFFICER (CTO) ! Y! bL

Develops andnaintains Information Systems T& @S A0 &@SNI SNAYAY AKI
O2YLX Al ylG (2 o0dzaAySaadStAoiGANRANI @S o611 PYPYP
Defines and implements governance and ICT Teknolojileri stratejilerindS RSy SGA YA Y
strategy. Determines necessary resources for I3 SNXeS {1t SOUANANI . Af IA ¢
strategy implementation. Anticipates ICT markca G NI § S2Af SNAYAY dz& 3 dzf |y

evolutions and company business needs. 0StANI SN . Af3IXA @S Tt S
Contributes to the development of the ISEAGAYA @S OAN] SGf SNA Y
2NBI yAAalF GA2y Qa &0GNI GSbulunur. Kurunt I NPy aGNF G§S2A
participates in larger change projects. 11 G1 PRI 06dzf dzy dzZNX» . N& NJ
SRSNJ &+ RI {lF4GPtPY al €t
COMPUTER NETWORK ARCHITECTS .T[DT{!,!w I'FL aTal w[ !y
Design and develop solutions to complex CSNBE FfEFYy FETIENP O[! b
applications problems, system administration | €f | NE RPJ | SifAIONMIYAS | FEX ¢
issues, or network concerns. Performsystems I €f | NPy P GF al NI F NJ gS ¢
management and integration functions. JA0A AO0f SNR &l LI N®
COMPUTER NETWORK SUPPORT SPECIAL. T[ DT{! ,!w I FL 59{¢9Y |
Analyze, test, troubleshoot, and evaluate existi, SNBf FfFy €t NP o[ ! b
network systems, such scal area network intenSG AAa0SYfSNR &l RI

(LAN), wide area network (WAN), and Internet YS @0dzi + € aAadSYt SNAYA
systems or a segment of a network system. & 2 NXzy' f I NPYP IARSNANI @S

Perform network maintenance to ensure YAYAYdzY {S&AydA AfS celf
networks operate correctly with minimal ISNeSTt S60GANRKNID

interruption.

COMPUTER PROGRAMMERS . T[ DT PRQGRAMCILARI

Create, modify, and test the code, forms,and . A f 3A &l € NJ dzé 3dzf | YI £ I NJ
script that allow computer applicationstorun. {1 2 Rt F NP @% dz G NINIENG | RNETE
Work from specifications drawn up by software , I T Pf PY ISt A5G ANKOAE SNJ
developers or other individuals. May assist 2NI &l 12édzZ Ydzo GS1yAj
softwaredevelopers by analyzinguserneedsa Ydzf t | Yy POP AKGA &G cef I NPy 1
designing software solutions. May developandoel T NYf SNRA G F al NI I & NI
write computer programs to store, locate, and olabilir. Belirli belgeleri, veri ve bilgileri saklamak,

retrieve specific documents, data, and 12ydzyf I yYRPNYIF]1 @S { dzNI |
information. LINEINI YEI NP &FTFOAE AN ¢
COMPUTER SYSTEMS ANALYSTS . TIDT{! . 'w {T{¢9a[ 9wT !

Analyze science, engineering, business,ando . Af 3A &t &F NJ AaAa0SYf SNA Y
dataprocessing problems to implementand 060 Af AYX YNKSYRA&Af A1 I A0

improve computer systems. Analyze user aZ2Ndzyt I NPYP FyFftAl SRS!
requirements, procedures, and problemsto & Rl 202YIF GA1f SodANNS]
automate or improve existing systems and revi proselN NI SNA @S &2 Ndzy f | NP
computer system capabilities, workflow,and aA aAGSYA @SGOSNI Af A1t SNAY
scheduling limitations. May analyze or 1 PaPGEtLrYFEFNPYP 31T RSY
recomnend commercially available software. & ' T Pt PYf I NP |yl f Al SRS¢
W BPEEP| |y tA&lYya &AS50)

C«. T59w . A
Cemal Sururi Cd. |
Telefon: (212) 288 62

fAOAY {ST01 NN SHSENYW PTAr OT WEA 4 I
AY aSNANe29Kat4DINMPBIaAS OA RAES |
76 288 6277 - Faks:(212) 273 01 64 http://www.voctest.org



Tiibider

vVOC

TEST CENTER

: A : . MY
Information Technology Careers . At I3A ¢Sl y2f 22At Ylisanslisans .
COMPUTER SYSTEMS ENGINEERS/ARCHIT. T[ DT{! ,'w {T{¢9a[ 9wT ¢
Design and develop solutions to complex YIENXYIFOP] dze3Idz | YI &z Nz
applications problems, systeadministration A2NHzyf I NP @Sel € az2Ndz
issues, or network concerns. Performsystems G I &+ NX I NX» C2yl aAegz2yfl NI
management and integration functions. 8l WAy A al €f I N
COMPUTER USER SUPPORT SPECIALISTS . T[DT{! ,'w Y] [[!bL/ L{L

Provide technical assistance to computerusers. Af 3Aal &F NJ 1 dzZf €t  yPOPTE |
Answer questions or resolve computer problen a N6 G SNA f SNAY o6Af IA A&l &
for clients in person, or via telephone or RI SEtSTUNRBYA]l 2NIl YRE
electronically. May provide assistance concern , F T RPNX | ¥ 1 dzNHz leivonik goSat
the use of computer hardware and software, @S A 6f SGAY aAaiSYf SNR
including printing, instaation, word processing, { dzf £ Y PYPX R2Yy Il yPY @S5
electronic mail, and operating systems. verebilir.
DATABASE ADMINISTRATOR +9wT ¢! . ! bL , mb9¢T/ T{T
i E NRIPYP Fo@s BdztLbH N
AGE SWE SMX YA AT
FNP 1 NDPEFaEY

ML T SN A =3 —>

Designs, implements, or monitors and maintair + SNA G | @

databases. Ensures thiesign and the @S G 1AL

implementation (Developer), or ensuresthe A K { 7\ el oef

maintenance and repair of an organization's RS&0GS1t SYS{ Ay 06AN 1 C
database (Administrator) to support informatior & I LJ} NJ @S 1 dzNJ NJ 6 DSt A6 (7
system solutions that meet business informatic@ I LJF NJ 6, | YSGA O HDSHIENWNA y
needs. Verifies the development and designof @S 3 St A 5AYA YA R2E&NMzZ I NI
database sttegies, monitoring and improving kapasitesini takip eded St A 6 G A NA NJ @S
database performance and capacity, and Pl FNF¥1 AKGARL cef F NP LI |
planning for future expansion requirements. al €t I Y1 AceAy 3INGSyf A
Plans, cenrdinates and implements security eder ve uygular.

measures to safeguard the database.

DATABASE ARCHITECTS +9wT ¢! . !'bL aTa! w[! wlL

Design strategies for enterprise database syste ¢ A OF NA @SNA Gl ol yP &aial
and set standards for operations, programminc A 6 f SGAY S LINBINF YE | YI @
and security. Design and construct large F@FNIFNXP . NeNl AftAO0]AACS
relational databases. Integrate new systems wi Yeni sistemlerim@Odzi RS L2t | YI @&
existingwarehouse structure and refine system SRSNJ @S aA&a0GSY LISNF 2 NI
performance and functionality. RNT St AN

DATA WAREHOUSING SPECIALISTS +9wT 59t h[! al I Y2al bL

Design, model, or implement corporate data  Kurumsal veri depolama aktivitelerini tasarlar,
warehousing activities. Program and configure Y2 RSt f SNJ @S dzé 3dzf I NI + ¢
warehouses of database information and provi RS L2 f | Y Yl a Py P LINReINJI Yt |
support to warehouse users. 1dzf £ F yPOPE NI RSadGdsSy at
DEVELOPER DO[T ¢TwT/ T

Builds/codes ICT solutions and specifiesICT a NO G SNAt SNAY AKGA&F cef |1
products according to customer needs. Ensure ¢ S1y 2f 22A f SNA  DUNKhGI6ji S NR
building and implementing of ICT applications. cel T NYf SNRA AceAy {12R &1 [
Contributes to planning, low level design. dzé 3dzf I YI £ F NPYy Py | dzNXzt Y
Compiles diagnostic programs and designsan ! f & aS@A &S Gl al NPYf I NP
writes code for operating sysins and software A @8 A GSNRA YA @S F2ylareéezy
to ensure optimum efficiency and functionality. & I T B8 P ¥ {iA NOPNJI Y i/ P LIRS BN,
GFal NIFN @S {2Rfl NPYyP ¢
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DOCUMENT MANAGEMENT SPECIALIST . 9[ D9 |, mb9¢Ta | “%a! blL

Implement and administeenterprisewide ¢CAOFNR o02edzidl 1A o0StaASt
document management systems and related @S O0ANJ] St SNAY St S1GNRy
procedures that allow organizations to capture, SG YSaAyA > &l 1t F Yl APy P ¢«
store, retrieve, share, and destroy electronic LIN2 &8 SRNNI SNRA dz& 3dzf I NI @¢
records and documents.

DIGITAL MEDIA SPECIALIST 5TWT¢! | hwe¢! a | %al! blL

Creates websites and multimedia applications { S&3> 3IN} FA1 X F202&ENF T
combining the power of digital technology with G S{y 2t 22Ay Ay 3INONYN 0A
effective use of graphics, audio, photographic Ydzf G A YSR&l 2NIl Yf | NP 2
and video images. Designs, laysoutand codesYSal 2f I NPYP Rl A ®SNByYy
multimedia applications and websites to asgresesS GFroPYF| AcAy
maximize information presentain, including 6506 aA G St SNAYA {GFalk NI
marketing messages. Makes recommendation: ¢ STy A1 F NI & NT £ SNJ NT SNRy
on technical interfaces and ensures sustainabil dz& 3dzy’ A @SNRA ] &1 ySGiAYA ¢
through application of appropriate content ANNRNNNt SOAf ANIAEA &l €f
management systems.

¢
r
f
¢
\

ENTERPRISE ARCHITECT Yiw!a{![ aTa!w

Designs and maintains tHenterprise YdzNHzY &l £ YAYFNR&@A GF &l
Architecture. Balances technological AYINYEtFNIF A0 6A0fSYOD :
opportunities with business (process) A0NF GS2Aairzs Ao0fSYt SNE ¢
requirements. Maintains a holistic view ofthe ¢ S1y 2t 22At SNA @I NI P € | I
2NBI yAadlrGA2yQa A0GNI GSI ecPaP ANNRNNNOUB2AODE Yk ¢
and ICT assets. Links the business mission, . Af 3A @S Tt SGAGAY ¢S{y:

strategy and processes to th€ strategy.
GEOGRAPHIC INFORMATION SYSTEMS /' hFw! CTY . T[ DT {T{¢9al ¢
TECHNICIANS

Assist scientists, technologists, or related / 2ENI FA] oAf3IA aA&GSYE
professionals in buildingnaintaining, modifying, 6  { PYPXZ RSEA 6 i ANAYE 2NSdzfA
or using geographic information systems (GIS)6 Af AY | RI Yf I NPyl > GS{y:
databases. May also perform some custom  dzl YI yf I N} RSaiGS1 DSNRNI
application development or provide user suppc dz& 3 dzf | YI £ F NJ 35St A5G A NSO/
sunabilir.

GEOSPATIAL INFORMATION SCIENTISTSA/ hFw! CTY a9Y$b{]ld oDPD]
TECHNOLOGISTS ¢COYbh[ hD[!wL £9 . T[Ta !
Research or develop geospatial technologies. / 2 ENJ F8 1 Ny al f GSlyz2ft22Aa
May produce databases, perform applications + SNRA G 6 yf I NP NNBGSoAft
programming, or coordinate projects. May 8l RI LINRP2StSNA 1 22NRA)
specialize in areas such as agriculture, mining, Y RSy OAt A1 X &l €f Pl KAT)
health care, retail trade, urban planning, or LX FytFYraP &F RF | &i1SN2
military intelligence. uzm- Yy E I 61 0Af AN

ICT CONSULTANT .T[DT 9 T[9¢T Ta ¢9Yblt
Supports understanding of how new ICT CSYyaA Aft3IA @S TESGAOGAY

technologies add value to a business. Ensures { G 1 P &l €Y 12d ©f EPyPY] 2
technological watch to inform stakeholdersof @SNA NX¥ DSt A0Sy (S1yz2ft2¢
emergent technologies. Anticipates abdngsto 6 A f 3Af SYRANYS] AceAy (S
maturity ICT projects by the introduction of G§Sl{y2t22At SNR (Fy Pl NI |
appropriate technology. Communicates theval LINR 2 St SNAYAY 2f Adzyt I 6 Yl

o]
of new technologies to the business. Contribut RSESNAY A A& f BE Y A PWNR 2 ¢
to project definitions. 11 G1 PRI 0dzf dzy dzNIp
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ICT OPERATIONS MANAGER .T[DT 29 T[9¢T Ta ¢9Yblt
Manages operationgpeople and overall .Af3AA @S TESOGAGAY ¢S y:
resources for the ICT activity. Implementsand { A 0 A ft ENX y R &6l 1 f I NPy P &
maintains a designated part of the ICT ¢S{y2t22At SNR fdel LIPE I
infrastructure. Ensures that activities are OF1PYPYP al €f I N dz | 1 ¢
conducted in accordance with organizational A 6f SYt SNB @S adGl yRF NI |
rules, processes and standards. Anticipates ANJ SiG adGNrdSarar oderell
necessary changeseording to company 2ty RSEAOGATEALESNR | y:
strategy and cost controls. Evaluates and @l GPNPYE NP RSESNI SYyRAN
recommends investments based on new @S TESUAOGAY ¢Sly2ft22Af ¢
technologies. Ensures the effectivenessofthne SG 1 Ayt AEAYA al €t I N

and associated risk management.
ICT SECURITY MANAGER .T[DT £9 T[9¢T Ta ¢9Yb

Manages the Information System securitypolic. Af AGAY {AaGSYA 3INGSyf

Defines the Information System security policy { A 8 i SYf SNA NI SNAYRS1 A

Manages security deployment across all AT IAYAY A O At S ovk hiakcNJ

Information Systems. Ensures the provision of LJ- & Rl 6 f | I N» FPYRLI Y

information availability. Recognized asthe ICT AN@Sy f A 18t SNR dzl Yl

security policy expert by internal and external

stakeholders.

ICT SECURITY SPECIALIST .T[DT £9 T[9¢T Ta ¢9Ybl
UZMANI

Ensures the implementation of the organizatior Y dzNHzY3 N &PWt A1 Af 1 St SNRY

security policyProposes and implements DSNBE{1fA 3INGSytAl 3INyOSt

necessary security updates. Advises, supports eder. Tavsiyelerde bulunur, destek verir, bilgilendir

informs and provides training and security SEAGAY OGSNBNB]l 3INGSyYyft A

e S NN Ll S =~

SN
NJ G
Af

awareness. Takes direct action on allorpartoi@ I Rl &A &0 SYAYy GF Yl YRy I
network or system. Is recognized asthe ICT  YNRI Kl £ S SRSNX® t | @RI 6f |
technical security expert by peers. ¢Sliyz2t22At SNA G(S{1yAl 3t
ICT TRAINER .T[DT £9 T[9¢T Ta ¢9Yblt

Educates and trains ICT professionals and ¢CHYyPYEFYYPO . Af3IA @S T
practitioners to reach predefinestandardsof RNy &l aP &@SGiSNX At AEA &Gl
ICT technical/ business competence. Providet @S Tt SGAOAY ¢S{ly2ft22A4a)
knowledge and skills required to ensurethat SEA GA N mMENBYOAT SNRAY cel
students are able to effectively performtasksir SFS1 GAF 0 A NI 0 S1&K RSe=RW I
the workplace. Rdz2 dzf 'y oAf3IA RNI Se&Ar @¢
INFORMATICS NURSE SPECIALISTS . T[ T{T & [UIMANLARI

Apply knowledge of nursing and informaticsto | SYSOANBE A1 @S 0Af AOAY ¢
assist in the design, development, and ongoinc6 A f 3A al & NI | 6 G PNPf YPO ¢
modification of computerized health care GFralFrNPYPZI 3ISEAOGANRE YS:E
systems. May educate staff and assistin probli @ F NRPYOP 2t dzZNX¥» { I €f Pl F
solving to promote the implementation ofthe ISt A3 YSaAyA al €t YF{ Ac

health care system. desS1 GSNBOAT AN S LISNE 2
INFORMATION SECURITY ANALYSTS . T[ DT D«zxz9b[ TFT !'b! [ T{ ¢
Plan, implement, upgrade, or monitor security . Af 3A&F &1 NJ F €f I NPy Py @¢
measures for the protection of computer INGSYyt Al | ytSYt SNAYA LI
networks and information. May ensure AT ESNY S5A2AGHE R2&& €1
appropriate security controls are in place thatv{ 2 Ndz& I O {1 dz2 3dzy 3INGBSyf )
safeguard digital files and vital electronic Bilgi$ @ NJ INGSyt Al AKE ¢

infrastructure. May respond to conger security verebilir.
breaches and viruses.
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INFORMATION TECHNOLOGY PROJECT . T[T Ta ¢9Ybh[ hWT{ T t wt
MANAGERS

Plan,initiate, and manage information CAEABAY ¢S ly2t22Aar 6. (
technology (IT) projects. Lead and guidethew & 1| Y SGANX ¢ S{yA]l LISNRARZ2Y S
of technical staff. Serve as liaison between NEKOoSNI Al SRSNX® To6 RNy
business and technical aspects of projects. Plal NI} a Py Rl | NI ORIp2 &t INRIEES
project stages and assess business implicatior L I yf I NJ §S KSNJ I RPY A e’
for each stage. Monitor progrego assure SRSNY {2y GSatAyYy GF NARK?
deadlines, standards, and cost targetsare met K SRS ¥t SNAYAY 1+ NDPfl yRT
izler.
NETWORK AND COMPUTER SYSTEMS 'F 29 . T[DT{!','!'"w {T{¢9c
ADMINISTRATORS
Install, configure, and support an organization'*. A NJ 1 dzNXzY dzy @8SNBft Ity
local area network (LANwide area network 602! b0z AYUGUSNYySi aradsSyt
(WAN), and Internet systems or a segmentof¢{ P a YPyP 1 dzZNF NE & LIPf | yF
network system. Monitor network to ensure ldzf £ | y R (}TFF{)/I NL]Fdzt Afodaf\yy'Pf oA
network availability to all systemusersandma A ceAy | €EP AT f SNJ @S | €Py
perform necessary maintenance to support 2 £ | 6 A YS1 AceAy 3ISNBLfA
network availability. May monitor andtestWeb a8 A i St SNAYAYy R2ENHz @S ¢
site perfamance to ensure Web sitesoperate A ceAy 2 S0 aA i S&A LISNF 2 N
correctly and without interruption. May assistir modelleYy S |y f AT X LX Fyf Y
network modeling, analysis, planning, and N} aPyRIF{A € @S @GSNR )
coordination between network and data 8 NRPY alctle&lFroAftAND .}
communications hardware and software. May dzl YI yf I NPYP @S oAt IAAl ¢
supervise computer user support specialistsar RSy Sif S8 SoAf ANXP ! € INGE
computer network support specialists. May
administer network security measures.
NETWORKPECIALIST I'F | Y%a!l blL
Ensures the alignment of the network, includini Y dzNHzY't I NPy A t SGABAY AKI
telecommunication and/or computer St S12YN yAllaezy BSk @S¢
AYFNI 8GNHzOGdzNB (2 YSS2t Y1 NISNB | €Py &@SNI S¢
communication needs. Manages and operates KA T YS(G RNT S& AyWS SENR 683 oK
networked information system, solving problem 8 A 8 0 SYf SNAYA &1 ySGANI @¢
and faults toensure defined service levels. el TSN '€ LISNF2NXNIYAPYT
Monitors and improves network performances.
PROJECT MANAGER twhw9 S mb9e¢eT/ T{T
Manages projects to achieve optimal hNAR2AYFE 81 NIylYSt SNB ¢
performance conforming to original LISNF2NXIF yal dzf ol oAt YS)
specifications. Defines, implementsand manacd 2 y dzy I 1 F RIENJ 41 yPYf | NE
projects from conception to final delivery. INGSyt Al ©S aNNRNNNE So7
Responsible for achieving optimal results, olarak ve belignen kapsam, performans, maliyet v

conforming to standards for quality, safetyand G I { A YS dz&2F NI 1 Sy A&A ¢
sustainability and complying with tieed scope, sorumludur.
performance, costs, and schedule.
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QUALITY ASSURANCE MANAGER Y'[T¢9 D«x9b/ 9 a«b«w
Ensures that Information Systems are deliverer. Af AOAY AAA0GSYf SNAYAY ]
according to organizational policies (quality, ris hizmetsevig a A G I KKNRNO o6 €

Service Level Agreement). Establishesand SRAf YS&aAYyA &l €f 1 N . Af:
operates an ICT quality approach compliantwi e | {1 f 6 PYf || NPY P 1 dzNHzYf | I
0KS 2NBFYATFGA2yQa OdAYFNI SRSNJ @S aNNRNNNNID
management controls areorrectly implemented Sy 4§ SANYI a2y dz @S Aot SGAD

to safeguard assets, data integrity and RSy SGA YESNRAG ANNE3 a A y A
operations. Is focused and committedtothe KSRSTt SNAY S dzZf oYl &F 2F
achievement of quality goals and monitors FRFNX YIFIEAGS @PldPE I NPy
statistics to forecast quality outcomes. istatistikleri takip eder.

Search Marketing Strategists Pwhatlt t! % wL {¢w! ¢9WT{(
Employ search marketirtgctics to increase TeSNA]TEt SNAYSI NNNyfSNAY
visibility and engagement with content, product R N> @ NT £ SNAY 31 NNy NNI
or services in Interneénabled devices or FNIGPNYE] AceAy | NFYF LT
interfaces. Examine search query behaviorsoryadal T Sf F NI} YI Y2 {2 NI I NP

general or specialty search enginesorother G F 6 yf P A@SNAR]1fSNRAY I NI
Internet-based content. Analyze research, dataA y OSt SNX YdzZt t I yPOP G £ ¢

or technology to understand user intentand NI 6 G PNX I f I NPX @GSNAf SN2
measure outcomes for ongoing optimizaton. & NN’ 3ISf Sy 2 LJIAYAT I ae2yt
SERVICE DESK AGENT | Tha9¢ a! {!'{L ¢9af{T[/ T{
Provides first line telephone ormail supportto ¢ STy A1 {1 2ydz I NRF RNKACf )
internal or external clients with technical issues telefonveelJ2 4G RSaGSEAYA &l
To provide user support and troubleshoot ICT ¢ S{y2f 22A €t SNRA a2 NXzy t | NJ
problems and issues. The primary objectiveis | dzf t Yy POP RS&GSEA adzy|
enable users to maximize their productivity Tt SGAOAY (S1y2f22Af SNA
through efficiant use of ICT equipment or 1dzfE €y NI {(dzt € FyPOPE I
software applications. Pl NXYI 14PN

SERVICE MANAGER {9w+T{ . mb9e¢T/ T{T

Plans, implements and manages solution 41T NY 126dzf £t NPYP LX Iyt
provision. Manages the definition of Service Le { S@A & S&A ! yf oYLt NP 0{
Agreements (SLAs), Operational Level LYyt FoYEFEFNP oh[! &0 allft
Agreements (OLAs) contracts and Key t SNF2NXIya DI aGdSNBSt SN2

Performance Indicators (KPIs). Negotiates ANNBOAYA &l ySulhiNa Kad TIf €
contracts with the various business domainsot YNO G SNAt SNI S @S ey P &°¢
cusbmers and in alignment with thBusiness IS @ | Y SGAOAE SNA Af S G NI P¢
Manager Man manages the staff who monitor, dz& 3dzf I @€y LISNBR2Yy St A &1l
report and fulfil the SLAs. Takes mitigation acti & I LJPf I YI YI &P RdzNXzYdzy RI
in case of nodulfilment of agreements. 81 LI NP Tok FAYRYA S| deNzPt
Contributes to the development of the ONG @St SNAYAY ISt ASGANRC
maintenance budget together with

bushess/finance organisations.
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SOFTWARE DEVELOPERS, APPLICATIONS YAZILIMDO9 [ T ¢ TwT/ T[ 9wXx | , D
Develop, create, and modify general computer DSy St o6 Af IAal & NJ dz& 3 dz |
applications software or specialized utility I TSttt SOGANRE YAD &1 NRPY(
programs. Analyze user needs and develop @S RNIT Syt SN Ydz t I yPOP
software solutions. Design softwace customize & I T Pt PY ocel T NYf SNRA ISt A¢

software for client use with the aim of optimizin2 LJAA YAT S SGYSeéA KSRST¥¢
operational efficiency. May analyze and designkut £ | yI OF €P &I 1 Pt PYf I NJ
databases within an application area, working | T St f SGGANA NI ! & 3dzL | YI
individually or coordinating database tasarlayabilir ve analiz edebilir, bireysel olarak

development as part of a team. May supervise cel £ PO 6 Af ANJ &8 RIF 0ANJ (
computer programers. ISEASAYAYA | 22 NRANEBSI NGIRY

denetleyebilir.

SOFTWARE DEVELOPERS, SYSTEMSSOF , | 2L[ La D9[ T ¢TwT/ T[ 9w:
Research, design, develop, and testoperating To ft SGAY aAa0SYA aSgres:
systemslevel software compilers, and network @S &l €f P13 SYRNAUGNARZ |2
distribution software for medical, industrial, RNyelaPs 6ADAVIDSEl 86 N5«
military, communications, aerospace, business I f Yyt I NPY Rl € RIEPf PY1

g
¢

scientific, and general computing applications. 35St A G ANA NI ¢S (Said SRS
Set operational specifications and formulatear ¥ 2 NY Nt S SRSNJ @S &I 1 Pt P
analyze software requirements. May desig DI YNfN aAaGSYy &1 PtPYTt!
embedded systems software. Apply principles 6 A f A Y ARA &INAKESYy @S YIF G SY!
and techniques of computer science, ve tekniklerini uygular.

engineering, and mathematical analysis.
SOFTWARE QUALITY ASSURANCEENGINE, ! 2L La Y! [ T¢9 Yhb¢wh]

AND TESTERS 95T/ T[ 9wT

Develop and execute softwatest plansinorder , T Pt PY a2 NHzyf | NPy P @S

to identify software problems and theircauses. G Y PYf F @F 6 A€t YS1 Aciy (¢
uygular.

SYSTEMS ADMINSTRATOR {T{¢9a mboe¢T/ T{T

Administers ICT System componentstomeet | AT YS{G AKGA &I @ I NPRP IR

service requirements. Installs software, ¢Slyz2tz22Arair oAfSoSyft SNY

configures and upgrades ICT systems. ¢Slyz2t22Arair aradasSyt SNy

Administers daytoday operations to satisfy @S ANy OStt SN | AT YSiG atn

continuity of service, recovery, security and performansA K A & | cef | NPY P | I NX

performance needs. 2LISNI ae24f F NP &1 yS

SYSTEMS ANALYST {T{¢9a !'b![T{¢T

Analyses requirements and specifies software TKGA & F cef F NP |y £t AT SRS?

and systems. Ensures the technical designanco St ANI SNX» ¢ S{yA{1 GF &k NJX

contributes to implementation of new software @ I T Pt PY @Sk @Se&l 38t A6 Y

and/or enhancements. bulunur.

SYSTEMS ARCHITECT {T{¢9a aTal wlL

Plans and is accountable for the implementatict f I yf I NRI'y @S &1 Pt PY ¢«
and integration of softwar@nd/ or ICT. Designs G Sy 2t 22At SNAYAY dz& 3 dz |
integrates and implements complex ICT solutic Sy 4 SANI a8 2y dzy Ry & 2 NJzYf
from a technical perspective. Ensures, that I ePaPe&fl 1 NOoA Y PHS | WME (32
technical solutions, procedures and modelsforcel T NYf SNAY A GF &F NI I NE ¢
development are ugo-date and complywith G STy A1 cl T NYf SNAY S LINR:?
standards. Watches technology developmenteé 3 St A0 YSaA A Ay &NNB]f A

integrates into new solutions. Acts as a d2 Yl aPyP al €t NWp ¢Sly2ft
teamsystems leader for developers and technic@ Sy A cel T NYf SNBEd BV NISAMNSS
experts. dzl YF Yy Nl AceAy GF1PY &A:
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Information Technology Careers

TECHNICAL SPECIALIST

Maintains and repairs hardwai@nd software on
client premises. To effectively maintain custom
hardware/software. Responsible for delivering
timely and effective repairs to ensure optimal
system performance and superior customer
satisfaction.

TELECOMMUNICATIONS ENGINEERING
SPECIALISTS

Design or configure voice, video, and data
communications systems. Supervise installatio
and postinstallation service and maintenance.
TEST SPECIALIST

Designs and performs testing plans. Contribute
to correctness and completeness o$ystem
ensuring that solutions meet technical and use
requirements. Contributes in different areas of
systems development, testing system
functionality, identifying anomalies and
diagnosing possible causes.

VIDEO GAME DESIGNERS

Design core features of video games. Specify

innovative game and rolplay mechanics, story

lines, and character biographies. Create and
maintain design documentation. Guide and
collaborate withproduction staff to produce
games as designed.

WEB ADMINISTRATORS

Manage web environment design, deployment,
development and maintenance activities.
Perform testing and quality assurance of web
sites and web applications.

WEB DEVELOPERS

Design, create, and modify Web sites. Analyze
user needs to implement Web site content,
graphics, performance, and capacity. May
integrate Web sites with other computer
applications. May convert written, graphic, aud
and video components to compatiblealy
formats by using software designed to facilitate
the creation of Web and multimedia content.
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% CHANGE FRC
ICT SALARY SURVEY 2013 BASE SALAR 2012
Business intelligence analyst 73,000¢€ 3.9%
Communications specialist 53,000¢ 4.1%
Computer operator 49,000€ 3.8%
Database administrator 88,000¢ 2.5%
Database architedanalyst 94,000¢€ 3.9%
Database developer/modeler 84,000¢ 0.5%
E-commerce specialist 70,000¢€ 0.1%
Help desk/technical support specialist 52,000¢ 1.8%
IT/IS technology/business systems analyst 75,000¢ 1.9%
Information security specialist 85,000¢ 2.3%
Network Administrator 57,000¢ 2.4%
Network architecfengineer 96,000¢€ 2.1%
Programmer/Analyst 75,000¢ 3.6%
Project maneger 82,000¢ 3.4%
Quality Assurance Specialist 54,000¢€ 4,00%
Software DevelopeiEngineer 89,000¢ 2.7%
Storage administrator 88,000¢ 2.6%
Storage architect/engineer 96,000¢€ 3.2%
Systems Administrator 70,000¢€ 2.4%
Systems analyst 75,000¢€ 1.4%
Systems architect 99,000¢ 2.7%
Programmer 71,000€ 2.3%
Technical Trainer 65,000¢ 1.8%
Technician 47000¢€ 3.7%
Web Developer 65,000¢€ 6,00%
Webmaster 52,000¢ 0.8%
IT-Related Occupations (2012 Estimated Jobs)
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