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.ƛƭƛǒƛƳ {ŜƪǘǀǊǸ 

e-Beceriler  /   e-Yeterlilikler 
!ǊŀǒǘƤǊƳŀǎƤ 

(2011-2013) 
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!ȅǒŜƎǸƭ !ƭŜǾ !ȅŘƤƴ 
.ŜǘǸƭ .ŀȅǊŀƪŘŀǊ 

Cengiz Pak 
9Ǌƪƛƴ CƤƴŘƤƪ 
CŀǊǳƪ 4ǳōǳƪœǳ 
Mustafa YǳƐǳ 

5ǊΦ aǳǎǘŀŦŀ ¸ŀƴŀǊǘŀǒ 
5ǊΦ wŀƎƤǇ .ŀǒōǳƐ 
{ƛƴŀƴ hȅƳŀŎƤ 

 
Derleyen: M.Niyazi Saral 

  



 

 

 

¢«.T59w .ƛƭƛǒƛƳ {ŜƪǘǀǊǸ 5ŜǊƴŜƐƛ TƪǘƛǎŀŘƛ TǒƭŜǘƳŜǎƛ ±ƻŎ-¢Ŝǎǘ {ƤƴŀǾ ǾŜ .ŜƭƎŜƭŜƴŘƛǊƳŜ aŜǊƪŜȊƛ 
Cemal Sururi Cd.  IŀƭƛƳ aŜǊƛœ Tǒ aŜǊƪŜȊƛ  No:25  Kat:4  D:24  34394  aŜŎƛŘƛȅŜƪǀȅ - Tǎǘŀƴōǳƭ 
Telefon:  (212) 288 62 76  -  288 62 77  -  Faks:  (212) 273 01 64       http://www.voctest.org 

 

.ƛƭƛǒƛƳ {ŜƪǘǀǊǸ Ŝ-Beceriler ve e-¸ŜǘŜǊƭƛƭƛƪƭŜǊ !ǊŀǒǘƤǊƳŀǎƤ 
 

Ϧ.ƛƭƛǒƛƳ {ŜƪǘǀǊǸ Ŝ-Becerileri ve e-Yeterlilikleri !ǊŀǒǘƤǊƳŀǎƤϦ нлмм-нлмо ȅƤƭƭŀǊƤ ŀǊŀǎƤƴŘŀ aŜǎƭŜƪƛ ¸ŜǘŜǊƭƛƭƛƪ Kurumu 

όa¸Yύ {ƤƴŀǾ ǾŜ .ŜƭƎŜƭŜƴŘƛǊƳŜ œŀƭƤǒƳŀƭŀǊƤ ǎǸǊŜŎƛƴŘŜ ǘƻǇƭŀƴŀƴ ǾŜǊƛƭŜǊΣ ŀƴƪŜǘ ǎƻƴǳœƭŀǊƤΣ ōƛǊŜōƛǊ ƎǀǊǸǒƳŜƭŜǊ, TY 

siteleri bilgileri ǾŜ ǎŀƘŀ ŀƴŀƭƛȊƭŜǊƛ ƛƭŜ ƘŀȊƤǊƭŀƴƳƤǒǘƤǊΦ  

 

!ǊŀǒǘƤǊƳŀƴƤƴ ŀƳŀŎƤ .ƛƭƛǒƛƳ ǾŜ TƭŜǘƛǒƛƳ 

Teknolojilerinin (BT¢ύ ǎŜƪǘǀǊǸƴŘŜ œŀƭƤǒƳak ve/veya 

ƎƛǊƛǒƛƳŎƛ ƻƭƳŀȅƤ ƘŜŘŜŦƭŜȅŜƴ ōƛǊœƻƪ ƎŜƴœ 

ƛœƛƴ ǎŜƪǘǀǊŘŜƪƛ ƛǎǘƛƘŘŀƳ ǾŜ ƛǒ ŀœƤƐƤƴƤ ƎǀǎǘŜǊƳŜƪ ǾŜ 

ōǳ ŀƭŀƴƭŀǊŀ ǘŀƭƛǇ ƻƭŀōƛƭƳŜƭŜǊƛ ƛœƛƴ ƎŜǊŜƪŜƴ e-

yeterlilikleri taslak olarak belirlemektir.  

  

!. ǸƭƪŜƭŜǊƛƴŘŜ ϦŜ-skills" (e-beceriler) konusunda 

ōƛǊœƻƪ ƳŀƪŀƭŜΣ ŀǊŀǒǘƤǊƳŀ ǾŜ ǊŀǇƻǊ ōǳƭǳƴƳŀƪǘŀŘƤǊΦ 

.ǳƴƭŀǊƤƴ œƻƐǳ ŀƪŀŘŜƳƛƪ ŀƴƭŀƳŘŀ ƻƭǳǇ ǎŀŘŜŎŜ ōŜƭƛǊƭƛ 

ōǀƭǸƳƭŜǊƛ ƪƻƴǳȅǳ ŀœƤƪƭŀƳŀƪ ŀƳŀŎƤȅƭŀ ƳŀƪŀƭŜƳƛȊŘŜ 

ǀȊŜǘƭŜƴƳƛǒǘƛǊΦ !ǊŀǒǘƤǊƳŀ ǎƻƴǳœƭŀǊƤ ȅŀƭƴƤȊ !. ǸƭƪŜ ǎǘŀƴŘŀǊǘƭŀǊƤƴƤ baz ŀƭŀǊŀƪ ŘŜƐƛƭΣ ¢ǸǊƪƛȅŜ ǎŜƪǘǀǊŜƭ ƎŜǊœŜƪƭŜǊƛ ƛƭŜ de 

ȅƻƐǳǊǳƭŀǊŀƪ ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ 

 

M.Niyazi Saral ς TǎǘŀƴōǳƭΣ у 9ƪƛƳ нлмо 

 

.ǀƭǸƳƭŜǊ ǾŜ ŀœƤƪƭŀƳŀƭŀǊƤΥ  

1. .ƛƭƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛ {ŜƪǘǀǊǸƴŘŜ TǎǘƛƘŘŀƳ ǾŜ e-¸ŜǘŜǊƭƛƭƛƪƭŜǊ όTǎǘŀǘƛstiksel TƘǘƛȅŀœƭŀǊ ς Akademik) 

2. aŜǎƭŜƪƛ !ƭŀƴƭŀǊ ǾŜ .ƛƭƛǒƛƳŘŜ tƻǇǸƭŜǊ aŜǎƭŜƪƭŜǊ {ƤƴƤŦƭŀƴŘƤǊƳŀǎƤ (Akademik) 

3. !. ǾŜ !.5ΩŘŜ tƻǇǸƭŜǊ aŜǎƭŜƪƭŜǊ ǾŜ ¢ŀƘƳƛƴƛ «ŎǊŜǘƭŜǊ όDŜƴœƭŜǊŜ ¸ǀƴŜƭƛƪύ 

4. !. .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛ aŜǎƭŜƪ !ƐŀŎƤ ǾŜ ¦ƭǳǎŀƭ ¸ŜǘŜǊƭƛƭƛƪƭŜǊ ό!ƪŀŘŜƳƛƪύ 

5. TǎǘƛƘŘŀƳ ǾŜ Tƴǎŀƴ YŀȅƴŀƪƭŀǊƤ όTYύ tƭŀǘŦƻǊƳƭŀǊƤ 

6. .ƛƭƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛ {ŜƪǘǀǊǸƴŘŜ DŜƭƛǒŜƴ aŜǎƭŜƪƭŜǊ ǾŜ TƘǘƛȅŀœ !ƴŀƭƛȊƛ όTǎǘŀǘƛstiksel - DŜƴœƭŜǊŜ ¸ǀƴŜƭƛƪύ 

7. .ƛƭƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛ {ŜƪǘǀǊǸƴŘŜ mƴŜ 4Ƥƪŀƴ ¸ŜǘŜǊƭƛƭƛƪƭŜǊ ǾŜ ¦ƭǳǎŀƭ 4ŜǊœŜǾŜ όAkademik) 

8. bŀǎƤƭ .ƛǊ 9ƐƛǘƛƳΚ ό¸ŜǘŜǊƭƛƭƛƪ ǀǊƴŜƪƭŜǊƛΣ ƳǸŦǊŜŘŀǘƭŀǊ ǾŜ ƪŀȅƴŀƪƭŀǊ ς DŜƴœƭŜǊŜ ¸ǀƴŜƭƛƪύ 

9. {ƻƴǳœƭŀǊ 
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.ƛƭƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛ {ŜƪǘǀǊǸƴŘŜ TǎǘƛƘŘŀƳ ǾŜ e-Yeterlilikler 

Bilgi ǾŜ TƭŜǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛƴƛƴ ό.T¢ύ ƘŜǊ ǸƭƪŜ ƛœƛƴ ŜƪƻƴƻƳƛƴƛƴ ǘǸƳ ǎŜƪǘǀǊƭŜǊƛƴŘŜ ǊŜƪŀōŜǘœƛƭƛƐƛƴ ŀǊǘƳŀǎƤƴƤ, daha 

ǇǊƻƎǊŀƳƭƤ ǾŜ ǾŜǊƛƳƭƛ ƛǒƭŜƳŜǎƛƴƛ ǎŀƐƭŀȅŀǊŀƪ ƪŀƭŘƤǊŀœ ƎǸŎǸƴŜ ǎŀƘƛǇ ƻƭŘǳƐǳ ōƛƭƛƴƳŜƪǘŜŘƛǊΦ Bilgi ekonomisinin itici 

ƎǸŎǸnǸn ǀȊŜƭƭƛƪƭŜ Ƙŀȅŀǘ ōƻȅǳ ǀƐǊŜƴme œŜǊœŜǾŜǎƛƴŘŜ ƴƛǘŜƭƛƪƭƛ ŜƐƛǘƛƳƭŜ ŜƭŘŜ ŜŘƛƭŜōƛƭŘƛƐƛ ŀœƤƪǘƤǊΦ .ƛƭƎƛ 

ekonomisi ȅǸƪǎŜƪ ǾŀǎƤŦƭƤ ōƛǊ ƛǒ ƎǸŎǸƴŜ ǾŜ ōǳƴǳƴ ǘŜƳŜƭƛƴƛ ƻƭǳǒǘǳǊŀƴ ȅǸƪǎŜƪ ŜƐƛǘƛƳŜ ƎŜǊŜƪ ŘǳȅƳŀƪǘŀŘƤǊΦ .ƛƭƎƛ 

ŜƪƻƴƻƳƛǎƛƴŘŜ ƛǒ ƎǸŎǸƴǸƴ ǎǸǊŜƪƭƛ ȅŜƴƛ ōƛƭƎƛΣ ōŜŎŜǊƛ ǾŜ ȅŜǘƪƛƴƭƛƪƭŜǊ ƪŀȊŀƴŀǊŀƪ ŘŀƘŀ ƴƛǘŜƭƛƪƭƛ ƘŀƭŜ ƎŜƭƳŜǎƛ 

ƎŜǊŜƪƳŜƪǘŜŘƛǊΦ DǸƴǸƳǸȊŘŜ ƘǸƪǸƳŜǘƭŜǊ ōǸǘœŜ ŀœƤƪƭŀǊƤƴƤ ƪŀǇŀǘƳŀƪΣ ƪŀƳǳ ƘŀǊŎŀƳŀƭŀǊƤƴƤ ŀȊŀƭǘƳŀƪΣ ŜƪƻƴƻƳƛȅƛ 

ŘŜƴƎŜƭŜƳŜƪ ǾŜ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ ƛœƛƴ ǀȊŜƭ ǎŜƪǘǀǊƭŜǊƛ ƳƻǘƛǾŜ ŜǘƳŜȅŜ ǾŜ ōǳ ŀƳŀœƭŀ ƛǎǘƛƘŘŀƳ ǾŜ ȅŜǘŜǊlilik (bilgi, 

ōŜŎŜǊƛ ǾŜ ȅŜǘƪƛƴƭƛƪύ ǇƻƭƛǘƛƪŀƭŀǊƤ ƎŜƭƛǒǘƛǊŜǊŜƪ ōǸȅǸƳŜȅƛ ǎŀƐƭŀƳŀȅŀ œŀƭƤǒƳŀƪǘŀŘƤǊΦ !ǾǊǳǇŀ ǾŜ ¢ǸǊƪƛȅŜΣ ōŀǒǘŀ ȅŀȊƤƭƤƳ 

ǾŜ ōƛƭƎƛǎŀȅŀǊ ŜƴŘǸǎǘǊƛƭŜǊƛ Ǝƛōƛ ŀƴŀƘǘŀǊ ǎŜƪǘǀǊƭŜǊ ƻƭƳŀƪ ǸȊŜǊŜ ǘǸƳ ǎŜƪǘǀǊƭŜǊŘŜ Řƛjital ōŜŎŜǊƛƭŜǊƛƴ ŜƪǎƛƪƭƛƐƛƴƛ 

ȅŀǒŀƳŀƪǘŀŘƤǊΦ ό5ƛƧƛǘŀƭ ōŜŎŜǊƛƭŜǊΣ Ŝ-beceriler ve e-ȅŜǘŜǊƭƛƭƛƪƭŜǊƛƴ ōŀǎƛǘ ōƛǊ ǎƤƴƤŦƭŀƴŘƤǊƤƭƳŀǎƤ ƛœƛƴ  «ƴƛǾŜǊǎƛǘŜ 

DŜƴœƭƛƐƛƴŜ Tǒ .ǳƭƳŀ {ǸǊŜŎƛƴŘŜ TǇǳœƭŀǊƤΥ Ŝ-Beceriler/e-Yeterlilikler makalesini okuyabilirsiniz.) 

e-.ŜŎŜǊƛƭŜǊƛƴΣ ƪǸǊŜǎŜƭ ǊŜƪŀōŜǘ ƎǸŎǸ ǎŀƐƭŀŘƤƐƤ ǾŜ ƪǸǊŜǎŜƭ ǊŜƪŀōŜǘ ƎǸŎǸ aǊŀǎƤƴŘŀƪƛ ƪƻǊŜƭŀǎȅƻƴǳƴǳƴ ǒƛƳŘƛŘŜƴ ҈ур 

ŘƻƭŀȅƭŀǊƤƴŘŀ ƻƭŘǳƐǳ 

bilinmektedir. !ǾǊǳǇŀ ǾŜ ¢ǸǊƪƛȅŜ 

ƎƛǘǘƛƪœŜ ŀǊǘŀƴ ŘƛƧƛǘŀƭ ƻƪǳǊȅŀȊŀǊƭƤƪ ǾŜ 

ǀȊŜƭƭƛƪƭŜ profesyonel Bilgi ve 

TƭŜǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛ beceri 

ŜƪǎƛƪƭƛƐƛ ȅŀǒŀƳŀƪǘŀŘƤǊΦ .ǳ œŀǊǇƤƪƭƤƪ 

.ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛƴƛƴ 

ŘƛƐŜǊ ǎŜƪǘǀǊƭŜǊŜ ƻƭŀƴ œŀǊǇŀƴ Ŝǘƪƛǎƛ 

ile sarmala girmektedir. ¢ǸǊƪƛȅŜϥŘŜ 

ƭƛǎŀƴǎ ǾŜ ǀƴƭƛǎŀƴǎ ǎŜǾƛȅŜǎƛƴŘŜ 

ŜƐƛǘƛƳ ǾŜǊŜƴ нллϥŜ ȅŀƪƤƴ ǸƴƛǾŜǊǎƛǘŜ 

ό¸mY «ƴƛǾŜǊǎƛǘŜ ƭƛǎǘŜǎƛΣ нлмоύΣ 

binlerce meslek lisesi, kamu veya 

ǀȊŜƭ ƪǳǊǳƳ ǾŜ ƪǳǊǳƭǳǒƭŀǊƤƴŀ ōŀƐƭƤ 

mesleki ve tekniƪ ŜƐƛǘƛƳ ǾŜǊŜƴ 

ƪǳǊǎ ǾŜ ŜƐƛǘƛƳ ƳŜǊƪŜȊƛ 

ōǳƭǳƴƳŀƪǘŀŘƤǊΦ IŜǊ ȅƤƭ ȅŀƪƭŀǒƤƪ олΦллл ǀƐǊŜƴŎƛ ŘǀǊǘ ȅƤƭƭƤƪ ƭƛǎŀƴǎ ǾŜ ƛƪƛ ȅƤƭƭƤƪ ƳŜǎƭŜƪ ȅǸƪǎŜƪ ƻƪǳƭǳndan mezun 

ƻƭƳŀƪǘŀΣ плΦлллΩƛ ƳŜǎƭŜƪ ƭƛǎŜǎƛ ƳŜȊǳƴǳ ǾŜǊƛƭƳŜƪǘŜ ve нллΣлллΩƛƴ ǸȊŜǊƛƴŘŜ de birey mesleki ǳǎǘŀƭƤƪ ǾŜ œƤǊŀƪƭƤk 

ŜƐƛǘƛƳƛ ŀƭƳŀƪǘŀŘƤǊΦ !ƴŎŀƪ ǘǸƳ ōǳ ƳŜǾŎǳŘŀ ǊŀƐƳŜƴ ǎŜƪǘǀǊŘŜ ǘƻǇƭŀƳ œŀƭƤǒŀƴ ǎŀȅƤǎƤ ǎŀŘŜŎŜ нллΦллл ƪƛǒƛŘƛǊΦ 

aŜǎƭŜƪ ƭƛǎŜƭŜǊƛƳƛȊŘŜ ƻƪǳȅŀƴ ǀƐǊŜƴŎƛƭŜǊƛƴ ǎŀŘŜŎŜ ҈млϥǳ .ƛƭƛǒƛƳ {ŜƪǘǀǊǸƴŘŜ œŀƭƤǒƳŀȅƤ ƘŜŘŜŦƭŜƳŜƪǘŜŘƛǊΦ  

5ǳǊǳƳ !ǾǊǳǇŀϥŘŀ Řŀ ŦŀǊƪƭƤ ŘŜƐƛƭŘƛǊΦ !ǾǊǳǇŀϥƴƤƴ .ƛƭƎƛ ǾŜ TƭeǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛ ǇǊƻŦŜǎȅƻƴŜƭƭŜǊƛƴƛƴ ҈ррΩƛ kendi 

ǎŜƪǘǀǊǸƴǸƴ ŘƤǒƤƴŘŀ œŀƭƤǒƳŀƪǘŀ ǾŜ !ǾǊǳǇŀ ǸǊŜǘƛŎƛƭŜǊƛ ƻǇŜǊŀǎȅƻƴƭŀǊƤƴƤ ƎŜƭƛǒǘƛǊƳŜƪ ǾŜ Bilgi ve TƭŜǘƛǒƛƳ Teknolojileri 

ǎŜƪǘǀǊǸƴǸƴ ŜƪƻƴƻƳƛȅŜ ƻƭŀƴ ƪŀƭŘƤǊŀœ Ŝǘƪƛǎƛƴƛ ƎŜǊƛ ƪŀȊŀƴƳŀƪ ƛœƛƴ ƎŜǊŜƪŜƴ ƛƭŜǊƛ ȅǀƴŜǘƛƳ ǾŜ ǘŜƪƴƛƪ Ŝ-becerileri 

ƪƻƴǳǎǳƴŘŀ ŎƛŘŘƛ ōƛǊ ƪƤǘƭƤƪ ƛƭŜ ƪŀǊǒƤ ƪŀǊǒƤȅŀ ƪŀƭƳŀƪǘŀŘƤǊΦ 

 Ŝƪƛƭ 1: 2011-нлмр ¸ƤƭƭŀǊƤ ŀǊŀǎƤƴŘŀ !.ϥŘŜ ōƛƭƛǒƛƳ ŀƭŀƴƤƴŘŀ ŜƭŜƳŀƴ ŀœƤƐƤ 

http://www.niyazisaral.net/?p=660
http://www.niyazisaral.net/?p=660
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Ϧ5ƛƧƛǘŀƭ 4ŀƐ Tœƛƴ 5ǀƴǸǒǸƳ DǸƴŘŜƳƛέ - 5LDL¢![9¦wht9Ωǳƴ нлнл ±ƛȊȅƻƴǳ ōŜƭƎŜǎƛƴŘŜ !. ƛǒ ƎǸŎǸ ǇŀȊŀǊƤƴƤƴ нлмр 

ȅƤƭƤƴŀ ƎŜƭƛƴŘƛƐƛƴŘŜ ǒǳ ŀƴŘŀƪƛ пΣт milyonluk seviyeden 4,95 - 5,26 milyon Bilgi ve TƭŜǘƛǒƛƳ 

Teknolojileri ǳȅƎǳƭŀƳŀŎƤǎƤƴŀ ǳƭŀǒƳŀǎƤ ōŜƪƭŜƴŜƴ ǘƻǇƭŀƳŘŀ оупΣлллϥƭƛƪ .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛ ǳȅƎǳƭŀƳŀŎƤǎƤ 

ŜƪǎƛƪƭƛƐƛ œŜƪŜŎŜƐƛƴƛ ǀƴƎǀǊƳŜƪǘŜŘƛǊΦ wŜƪŀōŜǘ ƎǸŎǸƴǸ ƪƻǊǳƳŀƪ ƛœƛƴ !ǾǊǳǇŀϥƴƤƴ ǎŀŘŜŎŜ ŘƛƧƛǘŀƭ ōŜŎŜǊƛƭŜǊƛƴ ǘŜƳƛƴƛƴƛƴ 

ŀǊǘƤǊƳŀǎƤ ŘŜƐƛƭ ŀȅƴƤ ȊŀƳŀƴŘŀ ǎŜǾƛȅŜƭŜǊƛƴƛƴ ȅǸƪǎŜƭǘƳŜǎƛ ƎŜǊŜƪƛǊΦ ¸ƛƴŜ ŀȅƴƤ ōŜƭƎŜŘŜ нлнл ¢ǸǊƪƛȅŜ ŜƪƻƴƻƳƛǎƛ ƛœƛƴ 

Ǉƭŀƴƭŀƴŀƴ ƛȅƛƳǎŜǊ ōƛǊ ǎŜƴŀǊȅƻȅŀ ƎǀǊŜ ǎŜƴŀǊȅƻƴǳƴ ƎŜǊœŜƪƭŜǒŜōƛƭƳŜǎƛ ƛœƛƴ ƻƴ ōŜǒ ȅƤƭ ƛœŜǊƛǎƛƴŘŜ .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ 

Teknolojileri ǎŜƪǘǀǊǸƴŘŜ мсл ōƛƴ ȅŜƴƛ ƛstihdam ȅŀǊŀǘƤƭƳŀǎƤ ƎŜǊŜƪƳŜƪǘŜŘƛǊΦ .ǳ ǎŜƴŀǊȅƻƴǳƴ ƎŜǊœŜƪƭŜǒƳŜǎƛƴŘŜƪƛ 

Ŝƴ ōǸȅǸƪ ǊƛǎƪƭŜǊŘŜƴ ōƛǊƛƴƛƴ ƎŜǊŜƪƭƛ ƴƛǘŜƭƛƪƭƛ ǇŜǊǎƻƴŜƭ ȅŜǘƛǒǘƛǊƳŜƪ ƻƭŘǳƐǳ ƎǀǊǸƭƳŜƪǘŜŘƛǊΦ 

Mesleki Alanlar ve .ƛƭƛǒƛƳŘŜ PƻǇǸƭŜǊ aŜǎƭŜƪƭŜǊ {ƤƴƤŦƭŀƴŘƤǊƳŀǎƤ 

¢ǸǊƪƛȅŜΩŘŜ ǎŀŘŜŎŜ ōƛƭƛǒƛƳ mesleklerinin ŘŜƐƛƭ ŘƛƐŜǊ ǘǸƳ mesleklerin ŘŜ TY ŜƭŜƳŀƴ ƛƭŀƴƭŀǊƤƴŘŀΣ ƪǳǊǳƳ ǾŜ 

ƪǳǊǳƭǳǒƭŀǊƤƴ ǀǊƎǸǘ ǒŜƳŀƭŀǊƤƴŘŀ, hatta akademik ƭƛǘŜǊŀǘǸǊŘŜ meslek ile ƛƘǘƛǎŀǎκǳȊƳŀƴƭƤƪ ǘŀƴƤƳƭŀǊƤƴŘŀ bir kaǊƎŀǒŀ 

ǎǀȊ ƪƻƴǳǎǳŘǳǊΦ  ǳ ŀƴ ǘŀǎƭŀƪ ƘŀƭƛƴŘŜ ōǳƭǳƴŀƴ ¢ǸǊƪƛȅŜ ¸ŜǘŜǊƭƛƭƛƪ 4ŜǊœŜǾŜǎƛ - ¢¸4 ό!ǾǊǳǇŀ ¸ŜǘŜǊƭƛƭƛƪƭŜǊ 4ŜǊœŜǾŜǎƛ ƛƭŜ 

ǳȅǳƳƭǳ ƻƭŀŎŀƪ ǒŜƪƛƭŘŜ ǘŀǎŀǊƭŀƴŀƴΤ ƛƭƪΣ ƻǊǘŀ ǾŜ ȅǸƪǎŜƪ ǀƐǊŜǘƛƳ ŘŃƘƛƭΣ ƳŜǎƭŜƪƞΣ ƎŜƴŜƭ ǾŜ ŀƪŀŘŜƳƛƪ ŜƐƛǘƛƳ ǾŜ 

ǀƐǊŜǘƛƳ ǇǊƻƎǊŀƳƭŀǊƤ ǾŜ ŘƛƐŜǊ ǀƐǊŜƴƳŜ ȅƻƭƭŀǊƤ ƛƭŜ ƪŀȊŀƴƤƭŀƴ ǘǸƳ ȅŜǘŜǊƭƛƭƛƪ ŜǎŀǎƭŀǊƤƴƤ ƛœŜǊŜƴ ǸƭƪŜƳƛȊŜ ǀȊƎǸ ¦ƭǳǎŀƭ 

¸ŜǘŜǊƭƛƭƛƪ 4ŜǊœŜǾŜǎƛύ ile formel hale gelerek ōǳ ŘŀƐƤƴƤƪƭƤƐƤƴ ōƛǘƳŜǎƛƴƛ ǳƳǳȅƻǊǳȊΦ 

но bƛǎŀƴ нллу ǘŀǊƛƘƛƴŘŜ нллуκ/ мммκлм ǎŀȅƤƭƤ ǘŀǾǎƛȅŜ ƪŀǊŀǊƤȅƭŀ, !ǾǊǳǇŀ tŀǊƭŀƳŜƴǘƻǎǳ ǾŜ YƻƴǎŜȅƛ ǘŀǊŀŦƤƴŘŀƴ 

ƪŀōǳƭ ŜŘƛƭŜƴ !ǾǊǳǇŀ ¸ŜǘŜǊƭƛƭƛƪƭŜǊ 4ŜǊœŜǾŜǎƛ - !¸4 ό9ǳropean Qualifications Framework ς 9vC ύΣ !ǾǊǳǇŀΩŘŀƪƛ 

ȅŜǘŜǊƭƛƭƛƪƭŜǊƛƴ ǒŜŦŦŀŦƭƤƐƤƴƤƴ ǎŀƐƭŀƴƳŀǎƤΣ ȅŜǘŜǊƭƛƭƛƪƭŜǊƛƴ ŦŀǊƪƭƤ ǸƭƪŜƭŜǊ ŀǊŀǎƤƴŘŀ ǘŀǒƤƴƳŀǎƤƴƤƴ ǘŜǒǾƛƪ ŜŘƛƭƳŜǎƛΣ 

ȅŜǘŜǊƭƛƭƛƪƭŜǊƛƴ ǘŀƴƤƴƳŀǎƤ ǾŜ ŦŀǊƪƭƤ ¦¸4ΩƭŜǊ ό¦ƭǳǎŀƭ ¸ŜǘŜǊƭƛƭƛƪ 4ŜǊœŜǾŜǎƛύ ŀǊŀǎƤƴŘŀ ƪŀǊǒƤƭŀǒǘƤǊƳŀ ȅŀǇƤƭŀōƛƭƳŜǎƛ ƛœƛƴ ōƛǊ 

Ǹǎǘ-œŜǊœŜǾŜ ƎǀǊŜǾƛ ƎǀǊƳŜƪǘŜŘƛǊΦ 

Avrupa Yeterlilik 4ŜǊœŜǾŜǎƛƴŘŜ sekiz ŦŀǊƪƭƤ yeǘŜǊƭƛƭƛƪ ǎŜǾƛȅŜǎƛ ōǳƭǳƴƳŀƪǘŀŘƤǊΦ Her bir seviye belli bilgi, beceri ve 

ȅŜǘƪƛƴƭƛƪƭŜǊƛƴ ōƛƭŜǒƛƳƛƴŘŜƴ ƻƭǳǒƳŀƪǘŀŘƤǊΦ .ǳ ǎŜǾƛȅŜƭŜǊΣ Ŝƴ ǘŜƳŜƭ ǀƐǊŜƴƳŜ ǎŜǾƛȅŜǎƛƴŘŜƴ όǎŜǾƛȅŜ мύ Ŝƴ Ǹǎǘ ŘǸȊŜȅ 

ǀƐǊŜƴƳŜ ǎŜǾƛȅŜǎƛƴŜ ƪŀŘŀǊ όǎŜǾƛȅŜ уύ ƎŜƴƛǒ ōƛǊ ŀƭŀƴƤ ƪŀǇǎŀƳŀƪǘŀŘƤǊΦ ¢¸4ΩȅŜ ƎǀǊŜ ǊŜŦŜǊŀƴǎ ǎŜǾƛȅŜƭŜǊƛ Tablo 1ΩŘe 

ƎǀǎǘŜǊƛƭƳŜƪǘŜŘƛǊΦ 

¢ŀōƭƻ мΥ ¢ǸǊƪƛȅŜ ¸ŜǘŜǊƭƛƭƛƪ 4ŜǊœŜǾŜǎƛ - ¢¸4 ό¢ŀǎƭŀƪύ 
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Avrupa e-¸ŜǘŜǊƭƛƭƛƪ 4ŜǊœŜǾŜǎƛ ŘǀǊǘ ōƻȅǳǘǳ (Tablo 2)  ƛǒ ǾŜ ƛƴǎŀƴ ƪŀȅƴŀƪƭŀǊƤ ǇƭŀƴƭŀƳŀǎƤ ƎŜǊŜƪǎƛƴƛƳƭŜǊƛƴƛ ŦŀǊƪƭƤ 

ŘǸȊŜȅƭŜǊŘŜ ȅŀƴǎƤǘǘƤƐƤ Ǝƛōƛ ƳŜǎƭŜƪΣ œŀƭƤǒƳŀ ǾŜ ǳǎǘŀƭƤƪ ŀƭŀƴƭŀǊƤƴƤ ǘŀƴƤƳƭŀǊΦ  Mesleki Yeterlilik Kurumunun ulusal 

ƳŜǎƭŜƪ ǎǘŀƴŘŀǊǘƭŀǊƤ (UMS) ve ulusal yeterlilikler (UY) œŀƭƤǒƳŀǎƤƴŘŀ Řŀ ǊŜŦŜǊŀƴǎ ŀƭƤƴƳŀƪǘŀŘƤǊΦ 
 

Tablo 2Υ !¸4 п CŀǊƪƭƤ .ƻȅǳǘǳ 

 Dimension 1    5 e-Competence areas, derived from the ICT business processes 

PLAN - BUILD - RUN - ENABLE - MANAGE 

 Dimension 2 A set of reference e-Competences for each area, with a generic description for each competence. 32 

competences identified in total provide the European generic reference definitions of the framework. 

 Dimension 3 Proficiency levels of each e-Competence provide European reference level specifications on e-

Competence levels e-1 to e-5, which are related to EQF levels 3-8. 

 Dimension 4 Samples of knowledge and skills relate to e-Competences in dimension 2. They are provided to add 

value and context and are not intended to be exhaustive. 

wŜŦŜǊŀƴǎ œŜǊœŜǾŜǎƛƴŘŜ ȅŜǘŜǊƭƛƭƛƪ ǘŀƴƤƳƭŀǊƤ ōƻȅǳǘ н ǾŜ оΩŘŜ, ōƛƭƎƛ ǾŜ ōŜŎŜǊƛƭŜǊƛ ƛƭŜ ƛƭƎƛƭƛ ǘŀƴƤƳƭŀǊ ise œŜǊœŜǾŜƴƛƴ пΦ 

boyutunda belirlenmektedir. .ƛƭƛǒƛƳ ŀƭŀƴƤƴŘŀ Avrupa e-¸ŜǘŜǊƭƛƭƛƪ œŜǊœŜǾŜǎƛƴŘŜ bu kapsamda 23 temel meslek 

ŀƭŀƴƤ ōŜƭƛǊƭŜƴƳƛǒǘƛǊΦ .ǳ ǊŜŦŜǊŀƴǎ ƳŜǎƭŜƪƭŜǊƛƴi Tablo 3ΩŘŜ ǾŜ 1. bƻȅǳǘŀ ƎǀǊŜ ǎƤƴƤŦƭŀƴŘƤǊƳŀǎƤ ¢ŀōƭo 4ΩŘŜ 

ƎǀǊǸƭƳŜƪǘŜŘƛǊΦ Tablo 5: Avrupa e-¸ŜǘŜǊƭƛƭƛƪ 4ŜǊœŜǾŜǎƛ ǾŜ wŜŦŜǊŀƴǎ .ƻȅǳǘƭŀǊƤƴƤ ǾŜ ¢ŀōƭƻ 6Υ .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ 

¢ŜƪƴƻƭƻƧƛƭŜǊƛ ǇƻǇǸƭŜǊ ƳŜǎƭŜƪƭŜǊΣ ǘŜƳŜƭ ƎǀǊŜǾ ǘŀƴƤƳƭŀǊƤ ǾŜ ŘƛǇƭƻƳŀ ǀƴŜǊƛƭŜǊƛƳƛȊƛ ōǳƭŀōƛƭƛǊǎƛƴƛȊΦ 

 

Tablo 3Υ !ǾǊǳǇŀ .ƛǊƭƛƐƛ .ƛƭƛǒƛƳ ǊŜŦŜǊŀƴǎ ƳŜǎƭŜƪƭŜǊƛ 

EUROPEAN ICT PROFILE FAMILY TREE 

     BUSINESS MANAGEMENT 
 

TECHNICAL MANAGEMENT 
 

DESIGN 

Business Information Manager 
 

Quality Assurance Manager 
 

Business Analyst 

CIO 
 

ICT Security Manager 
 

Systems Analyst 

ICT Operations Manager 
 

Project Manager 
 

Enterprice Architect 

  
Service Manager 

 
Systems Architect 

     
DEVELOPMENT 

 
SERVICE & OPERATION 

 
SUPPORT 

Developer 
 

Database Administrator 
 

Account Manager 

Digital Media Specialist 
 

Systems Administrator 
 

ICT Trainer 

Test Specialist 
 

Network Specialist 
 

ICT Security Specialist 

  
Technical Specialist 

 
ICT Consultant 

  
Service Desk Agent 
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Tablo: 4 .ƛƭƛǒƛƳ ǊŜŦŜǊŀƴǎ ƳŜǎƭŜƪƭŜǊƛ ǾŜ !¸4 мΦ .ƻȅǳǘ ƛƭŜ ƛƭƛǒƪƛƭŜƴŘƛǊƳŜǎƛ (*) 
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Tablo 5: Avrupa e-¸ŜǘŜǊƭƛƭƛƪ 4ŜǊœŜǾŜǎƛ ǾŜ wŜŦŜǊŀƴǎ Boyutlar 

Dimension 1 Dimension 2 Dimension 3 

Competency Areas Competencies Identified Competence proficience levels related to EQF 

    CF levels identified per competence 

    EQF-4 EQF-5 EQF-6 EQF-7 EQF-8 

A. PLAN 

A.1  IS and Business Strategy Alignment           

A.2  Service Level Management           

A.3  Business Plan Development           

A.4  Product or Project Planning           

A.5  Design Architecture           

A.6  Application Design           

A.7  Technology Watching           

A.8  Sustainable Development           

B. BUILD 

B.1  Design and Development           

B.2  Systems Integration           

B.3  Testing           

B.4  Solution Deployment           

B.5  Documentation Production           

C. RUN 

C.1  User Support           

C.2  Change Support           

C.3  Service Delivery           

C.4  Problem Management           

D. ENABLE 

D.1  Information Security Strategy Development           

D.2  ICT Quality Strategy Development           

D.3  Education and Training Provision           

D.4  Purchasing           

D.5  Sales Proposal Development           

D.6  Channel Management           

D.7  Sales Management           

D.8  Contract Management           

D.9  Personnel Development           

D.10  Information and Knowledge Management           

E. MANAGE 

E.1  Forecast Development           

E.2  Project and Portfolio Management           

E.3  Risk Management           

E.4  Relationship Management           

E.5  Process Improvement           

E.6  ICT Quality Management           

E.7  Business Change Management           

E.8  Information  Security Management           

E.9  IT Governance           
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ACCOUNT MANAGER a« ¢9wT ¸mb9¢T/T{T 

      

Builds business relationships with clients to 
facilitate the sale of hardware, software, 
telecommunications or ICT services. identifies 
opportunities and manages sourcing and delivery 
of products to customers. Has responsibility for 
achieving sales targets and maintaining 
profitability. 

.ƛƭƎƛ ǾŜ ƛƭŜǘƛǒƛƳ ǘŜƪƴƻƭƻƧƛƭŜǊƛ ƘƛȊƳŜǘƭŜǊƛΣ 
ǘŜƭŜƪƻƳǸƴƛƪŀǎȅƻƴΣ ȅŀȊƤƭƤƳ ǾŜ ŘƻƴŀƴƤƳ ǎŀǘƤǒƤ ƛœƛƴ 
ƳǸǒǘŜǊƛƭŜǊƭŜ ƛǒ ƛƭƛǒƪƛǎƛ ƪǳǊŀǊΦ CƤǊǎŀǘƭŀǊƤ ǘŀƴƤƳƭŀǊΣ 
ǸǊǸƴƭŜǊƛƴ ǎŀǘƤƴ ŀƭƤƴƳŀǎƤ ǾŜ ƳǸǒǘŜǊƛȅŜ ǳƭŀǒǘƤǊƤƭƳŀǎƤ 
ŀǒŀƳŀƭŀǊƤƴƤ ȅǀƴŜǘƛǊΦ {ŀǘƤǒ ƘŜŘŜŦƭŜǊƛƴŜ ǳƭŀǒƤƭƳŀǎƤƴŘŀƴ 
ve kŃǊƭƤƭƤƐƤƴ ǎǸǊŘǸǊǸƭƳŜǎƛƴŘŜƴ ǎƻǊǳƳƭǳŘǳǊΦ 

BUSINESS DEVELOPMENT MANAGER  T  D9[T ¢Twa9 a«5«w«  

      

The primary role of the Business Development 
Manager is to prospect for new clients within 
advertising, broadcasting, publishing, education 
and new media. They must then plan persuasive 
approaches and pitches that will convince these 
organisations to do business with the company. 
They must develop a rapport with new clients, 
and set targets for sales and support that will 
continually improve the relationship. They are 
also required to grow and retain existing 
accounts by presenting new products and 
support services to clients. Business 
Development Managers work with mid and 
senior level management, and are closely linked 
with the licensing sales team.  

Tǒ ƎŜƭƛǒǘƛǊƳŜ ƳǸŘǸǊǸƴǸƴ ǀƴŎŜƭƛƪƭƛ ǊƻƭǸΣ ǊŜƪƭŀƳŎƤƭƤƪΣ 
radyo-ǘŜƭŜǾƛȊȅƻƴΣ ȅŀȅƤƴŎƤƭƤƪΣ ŜƐƛǘƛƳ ǾŜ ȅŜƴƛ ƻǊǘŀƳƭŀǊƤ 
ƪǳƭƭŀƴŀǊŀƪ ȅŜƴƛ ƳǸǒǘŜǊƛƭŜǊ ōǳƭƳŀƪǘƤǊΦ {ƻƴǊŀǎƤƴŘŀ 
ǒƛǊƪŜǘƭŜǊƛ ōǳ ǒƛǊƪŜǘ ƛƭŜ œŀƭƤǒƳŀȅŀ ƛƪƴŀ ŜŘŜŎŜƪ ƛƴŀƴŘƤǊƤŎƤ 
ŀŘƤƳƭŀǊ ǾŜ ȅŀƪƭŀǒƤƳƭŀǊ ǇƭŀƴƭŀƳŀƭƤŘƤǊΦ ¸Ŝƴƛ 
ƳǸǒǘŜǊƛƭŜǊƭŜ ƛȅƛ ƛƭŜǘƛǒƛƳ kurarΣ ǎŀǘƤǒ ƘŜŘŜŦƭŜǊƛƴƛ ƪƻȅŀǊ 
ǾŜ ǎǸǊŜƪƭƛ ƻƭŀǊŀƪ ƛƭƛǒƪƛƭŜǊƛ ƎŜƭƛǒǘƛǊŜŎŜƪ ǒŜƪƛƭŘe destek 
ǾŜǊƛǊΦ !ȅǊƤŎŀ ƳǸǒǘŜǊƛƭŜǊƛƴ ǎŀȅƤǎƤƴƤ ŀǊǘƤǊƳŀƪ ǾŜ ƳŜǾŎǳǘ 
ƳǸǒǘŜǊƛƭŜǊƛ ŜƭŘŜ ǘǳǘŀōƛƭƳŜƪ ƛœƛƴ ȅŜƴƛ ǸǊǸƴ ǘŀƴƤǘƤƳƭŀǊƤ 
ȅŀǇƳŀƭƤ ǾŜ ƳǸǒǘŜǊƛƭŜǊŜ ŘŜǎǘŜƪ ƘƛȊƳŜǘƛ ǎŀƐƭŀƳŀƭƤŘƤǊΦ Tǒ 
ƎŜƭƛǒǘƛǊƳŜ ƳǸŘǸǊƭŜǊƛ ƻǊǘŀ ǾŜ ŀƭǘ ǎŜǾƛȅŜƭƛ ȅǀƴŜǘƛŎƛƭŜǊƭŜ 
ōƛǊƭƛƪǘŜ œŀƭƤǒƤǊ ǾŜ ƭƛǎŀƴǎ ǎŀǘƤǒ Ŝƪƛōƛ ƛƭŜ ŘƛǊǎŜƪ ǘŜƳŀǎƤ 
kurar.  

BUSINESS INTELLIGENCE ANALYST T  ½9Y!{L !b![T{¢T 

      

Produce financial and market intelligence by 
querying data repositories and generating 
periodic reports. Devise methods for identifying 
data patterns and trends in available information 
sources.  

±ŜǊƛ ƘŀǾǳȊƭŀǊƤƴƤ ǎƻǊƎǳƭŀȅŀǊŀƪ Ŧƛƴŀƴǎŀƭ ǾŜ ǇŀȊŀǊƭŀƳŀȅŀ 
ȅǀƴŜƭƛƪ bilgiler sunar ve periyodik olarak rapor tutar. 
aŜǾŎǳǘ ōƛƭƎƛ ƪŀȅƴŀƪƭŀǊƤƴŘŀƪƛ ŜƐƛƭƛƳƭŜǊƛ ǾŜ ǾŜǊƛ 
ȅŀǇƤƭŀǊƤƴƤ ǘŀƴƤƳƭŀȅŀŎŀƪ ȅǀƴǘŜƳƭŜǊ ƎŜƭƛǒǘƛǊƛǊΦ  

BUSINESS ANALYST  T  !b![T{¢T 

      

Analyses Information System for improving 
business performance. Identifies areas where 
information system changes are needed to 
support business plans and monitors the impact 
in terms of change management. Contributes to 
the general functional requirements of the 
business organization in the area of ICT solutions. 
Analyses business needs and translates them into 
ICT solutions.  

Tǒ ǇŜǊŦƻǊƳŀƴǎƤƴƤ ŀǊǘƤǊƳŀȅŀ ȅǀƴŜƭƛƪ .ƛƭƛǒƛƳ {ƛǎǘŜƳƭŜǊƛƴƛ 
ŀƴŀƭƛȊ ŜŘŜǊΦ Tǒ ǇƭŀƴƭŀǊƤƴƤ ŘŜǎǘŜƪƭŜƳŜƪ ƛœƛƴ ōƛƭƛǒƛƳ 
ǎƛǎǘŜƳƛ ŘŜƐƛǒƛƪƭƛƐƛ ƛƘǘƛȅŀŎƤ Řǳȅŀƴ ŀƭŀƴƭŀǊƤ ǘŀƴƤƳƭŀǊ ǾŜ 
ŘŜƐƛǒƛƳ ȅǀƴŜǘƛƳƛ ƛƭŜ ƛƭƎƛƭƛ ŜǘƪƛƭŜǊƛ ƛȊƭŜǊΦ .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ 
¢ŜƪƴƻƭƻƧƛƭŜǊƛ œǀȊǸƳƭŜǊƛ ŀƭŀƴƤƴŘŀƪƛ ŦƛǊƳŀƭŀǊƤƴ ƎŜƴŜƭ 
ƛǒƭŜǾǎŜƭ ƛƘǘƛȅŀœƭŀǊƤƴŀ ƪŀǘƪƤŘŀ ōǳƭǳƴǳǊΦ Tǒ ƛƘǘƛȅŀœƭŀǊƤƴƤ 
ŀƴŀƭƛȊ ŜŘŜǊ ǾŜ ƻƴƭŀǊƤ .ƛƭƎƛ ±Ŝ TƭŜǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊi 
œǀȊǸƳƭŜǊƛ ŀƭŀƴƤƴŘŀ ȅƻǊǳƳƭŀǊΦ  

BUSINESS INFORMATION MANAGER  T  .T[T TaT ¸mb9¢T/T{T 

      

Proposes plans and manages functional and 
technical evolutions of the Information System 
within the relevant business domain. Manages 
and implements updates to existing applications 
and maintenance activities guided by the needs, 
costs and plans agreed with internal users. 
Ensures quality of service and internal user 
satisfaction. 

TƭƎƛƭƛ ƛǒ ǎŀƘŀƭŀǊƤƴŘŀƪƛ ōƛƭƛǒƛƳ ǎƛǎǘŜƳƭŜǊƛƴƛƴ ƛǒƭŜǾǎŜƭ ǾŜ 
ǘŜƪƴƛƪ ƎŜƭƛǒƛƳƭŜǊƛƴƛ ȅǀƴŜǘƛǊ ǾŜ Ǉƭŀƴ ǀƴŜǊƛƭŜǊƛƴŘŜ 
ōǳƭǳƴǳǊΦ TƘǘƛȅŀœƭŀǊΣ ƳŀƭƛȅŜǘƭŜǊ ǾŜ ŘŃƘƛƭƛ ƪǳƭƭŀƴƤŎƤƭŀǊ 
ǘŀǊŀŦƤƴŘŀƴ ƻƴŀȅƭŀƴŀƴ ǇƭŀƴƭŀǊ ǀƴŘŜǊƭƛƐƛƴŘŜƪƛ ƳŜǾŎǳǘ 
ǳȅƎǳƭŀƳŀƭŀǊƤ ǾŜ ōŀƪƤƳ ŀƪǘƛǾƛǘŜƭŜǊƛƴƛ ȅǀƴŜǘƛǊ ǾŜ 
ƎŜƭƛǒǘƛǊƛǊΦ IƛȊƳŜǘ ƪŀƭƛǘŜǎƛƴƛ ǾŜ ŘŃƘƛƭƛ ƪǳƭƭŀƴƤŎƤ 
ƳŜƳƴǳƴƛȅŜǘƛƴƛ ǎŀƐƭŀǊΦ 
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COMPUTER AND INFORMATION RESEARCH 
SCIENTISTS 

.T[DT{!¸!w ±9 .T[T Ta !w! ¢Lwa!/L{L 

      

Conduct research into fundamental computer 
and information science as theorists, designers, 
or inventors. Develop solutions to problems in 
the field of computer hardware and software.  

¢ŜƳŜƭ ōƛƭƎƛǎŀȅŀǊ ǾŜ ōƛƭƛǒƛƳ ōƛƭƛƳƛ ŀƭŀƴƭŀǊƤƴŘŀƪƛ 
ŀǊŀǒǘƤǊƳŀƭŀǊŀ ǘŜƻǊƛǎȅŜƴΣ ǘŀǎŀǊƤƳŎƤ ǾŜȅŀ ƎǀȊƭŜƳŎƛ 
ƻƭŀǊŀƪ ƪŀǘƤƭƤǊΦ .ƛƭƎƛǎŀȅŀǊ ŘƻƴŀƴƤƳƤ ǾŜ ȅŀȊƤƭƤƳƤ 
ŀƭŀƴƭŀǊƤƴŘŀ œǀȊǸƳƭŜǊ ƎŜƭƛǒǘƛǊƛǊΦ  

CHIEF INFORMATION OFFICER (CIO)  / CHIEF 
TECHNOLOGY OFFICER (CTO) 

.T[DT {T{¢9a[9wT Dw¦t .! Y!bL κ ¢9Ybh[hWT Dw¦t 

.! Y!bL 

      

Develops and maintains Information Systems 
ŎƻƳǇƭƛŀƴǘ ǘƻ ōǳǎƛƴŜǎǎ ŀƴŘ ƻǊƎŀƴƛǎŀǘƛƻƴΩǎ ƴŜŜŘǎΦ 
Defines and implements governance and ICT 
strategy. Determines necessary resources for ICT 
strategy implementation. Anticipates ICT market 
evolutions and company business needs. 
Contributes to the development of the 
ƻǊƎŀƴƛǎŀǘƛƻƴΩǎ ǎǘǊŀǘŜƎƛŎ ǇƭŀƴΦ [ŜŀŘǎ ƻǊ 
participates in larger change projects. 

Tǒ ǾŜ ƛǒ ȅŜǊƭŜǊƛƴƛƴ ƛƘǘƛȅŀœƭŀǊƤƴŀ ǳȅƎǳƴ .ƛƭƛǒƛƳ {ƛǎǘŜƳƭŜǊƛ 
ƎŜƭƛǒǘƛǊƛǊ ǾŜ ōŀƪƤƳƤƴƤ ȅǸǊǸǘǸǊΦ .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ 
Teknolojileri stratejilerini ǾŜ ŘŜƴŜǘƛƳƛƴƛ ǘŀƴƤƳƭŀǊ ǾŜ 
ƎŜǊœŜƪƭŜǒǘƛǊƛǊΦ .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛ 
ǎǘǊŀǘŜƧƛƭŜǊƛƴƛƴ ǳȅƎǳƭŀƴƳŀǎƤ ƛœƛƴ ƎŜǊŜƪƭƛ ƻƭŀƴ ƪŀȅƴŀƪƭŀǊƤ 
ōŜƭƛǊƭŜǊΦ .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛ ǇŀȊŀǊƤƴƤƴ 
ƎŜƭƛǒƛƳƛ ǾŜ ǒƛǊƪŜǘƭŜǊƛƴ ƛƘǘƛȅŀœƭŀǊƤ ƛƭŜ ƛƭƎƛƭƛ ǀƴƎǀǊǸƭŜǊŘŜ 
bulunur. KurumƭŀǊƤƴ ǎǘǊŀǘŜƧƛƪ ǇƭŀƴƭŀǊƤƴƤƴ ƎŜƭƛǒƛƳƛƴŜ 
ƪŀǘƪƤŘŀ ōǳƭǳƴǳǊΦ .ǸȅǸƪ ŘŜƐƛǒƛƳ ǇǊƻƧŜƭŜǊƛƴŜ ǀƴŘŜǊƭƛƪ 
ŜŘŜǊ ȅŀ Řŀ ƪŀǘƤƭƤƳ ǎŀƐƭŀǊΦ  

COMPUTER NETWORK ARCHITECTS .T[DT{!¸!w !FL aTa!w[!wL 

      

Design and develop solutions to complex 
applications problems, system administration 
issues, or network concerns. Perform systems 
management and integration functions.  

¸ŜǊŜƭ ŀƭŀƴ ŀƐƭŀǊƤ ό[!bύΣ ƎŜƴƛǒ ŀƭŀƴ ŀƐƭŀǊƤ ό²!bύΣ ƛœ 
ŀƐƭŀǊΣ ŘƤǒ ŀƐƭŀǊ ǾŜ ŘƛƐŜǊ ǾŜǊƛ ƛƭŜǘƛǒƛƳƛ ŀƐƭŀǊƤ Ǝƛōƛ ōƛƭƛǒƛƳ 
ŀƐƭŀǊƤƴƤ ǘŀǎŀǊƭŀǊ ǾŜ ƪǳǊŀǊΦ !Ɛ ƳƻŘŜƭƭŜƳŜǎƛΣ ŀƐ ŀƴŀƭƛȊƛ 
Ǝƛōƛ ƛǒƭŜǊƛ ȅŀǇŀǊΦ  

COMPUTER NETWORK SUPPORT SPECIALISTS .T[DT{!¸!w !FL 59{¢9Y ¦½a!bL 

      

Analyze, test, troubleshoot, and evaluate existing 
network systems, such as local area network 
(LAN), wide area network (WAN), and Internet 
systems or a segment of a network system. 
Perform network maintenance to ensure 
networks operate correctly with minimal 
interruption. 

¸ŜǊŜƭ ŀƭŀƴ ŀƐƭŀǊƤ ό[!bύΣ ƎŜƴƛǒ ŀƭŀƴ ŀƐƭŀǊƤ ό²!bύ ǾŜ 
internŜǘ ǎƛǎǘŜƳƭŜǊƛ ȅŀ Řŀ ŀƐ ǎƛǎǘŜƳƛƴƛƴ ōƛǊ ǇŀǊœŀǎƤ Ǝƛōƛ 
ƳŜǾŎǳǘ ŀƐ ǎƛǎǘŜƳƭŜǊƛƴƛ ŀƴŀƭƛȊ ŜŘŜǊΣ ǘŜǎǘ ŜŘŜǊΣ 
ǎƻǊǳƴƭŀǊƤƴƤ ƎƛŘŜǊƛǊ ǾŜ ƎŜƭƛǒǘƛǊƛǊΦ !ƐƤƴ ŘǸȊƎǸƴ ǾŜ 
ƳƛƴƛƳǳƳ ƪŜǎƛƴǘƛ ƛƭŜ œŀƭƤǒŀōƛƭƳŜǎƛ ƛœƛƴ ŀƐ ōŀƪƤƳƭŀǊƤƴƤ 
ƎŜǊœŜƪƭŜǒǘƛǊƛǊΦ  

COMPUTER PROGRAMMERS .T[DT{!¸!w PROGRAMCILARI 

      

Create, modify, and test the code, forms, and 
script that allow computer applications to run. 
Work from specifications drawn up by software 
developers or other individuals. May assist 
software developers by analyzing user needs and 
designing software solutions. May develop and 
write computer programs to store, locate, and 
retrieve specific documents, data, and 
information.  

.ƛƭƎƛǎŀȅŀǊ ǳȅƎǳƭŀƳŀƭŀǊƤƴƤƴ œŀƭƤǒƳŀǎƤƴƤ ǎŀƐƭŀȅŀƴ 
ƪƻŘƭŀǊƤ ǾŜ ǎŎǊƛǇǘΩƭŜǊƛ ƻƭǳǒǘǳǊǳǊΣ ŘŜƐƛǒǘƛǊƛǊ ǾŜ ǘŜǎǘ ŜŘŜǊΦ 
¸ŀȊƤƭƤƳ ƎŜƭƛǒǘƛǊƛŎƛƭŜǊ ȅŀ Řŀ ŘƛƐŜǊ ƪƛǒƛƭŜǊ ǘŀǊŀŦƤƴŘŀƴ 
ƻǊǘŀȅŀ ƪƻȅǳƭƳǳǒ ǘŜƪƴƛƪ ǀȊŜƭƭƛƪƭŜǊ ǸȊŜǊƛƴŘŜ œŀƭƤǒƤǊΦ 
YǳƭƭŀƴƤŎƤ ƛƘǘƛȅŀœƭŀǊƤƴƤ ŀƴŀƭƛȊ ŜŘŜǊŜƪ ǾŜ ȅŀȊƤƭƤƳ 
œǀȊǸƳƭŜǊƛ ǘŀǎŀǊƭŀȅŀǊŀƪ ȅŀȊƤƭƤƳ ƎŜƭƛǒǘƛǊƛŎƛƭŜǊŜ ȅŀǊŘƤƳŎƤ 
olabilir. Belirli belgeleri, veri ve bilgileri saklamak, 
ƪƻƴǳƳƭŀƴŘƤǊƳŀƪ ǾŜ ƪǳǊǘŀǊƳŀƪ ƛœƛƴ ōƛƭƎƛǎŀȅŀǊ 
ǇǊƻƎǊŀƳƭŀǊƤ ȅŀȊŀōƛƭƛǊ ǾŜ ƎŜƭƛǒǘƛǊŜōƛƭƛǊΦ 

COMPUTER SYSTEMS ANALYSTS .T[DT{!¸!w {T{¢9a[9wT !b![T{¢T 

      

Analyze science, engineering, business, and other 
data processing problems to implement and 
improve computer systems. Analyze user 
requirements, procedures, and problems to 
automate or improve existing systems and review 
computer system capabilities, workflow, and 
scheduling limitations. May analyze or 
recommend commercially available software.  

.ƛƭƎƛǎŀȅŀǊ ǎƛǎǘŜƳƭŜǊƛƴƛ ƪǳǊƳŀƪ ǾŜ ƎŜƭƛǒǘƛǊƳŜƪ ƛœƛƴ 
ōƛƭƛƳΣ ƳǸƘŜƴŘƛǎƭƛƪΣ ƛǒ ŘǸƴȅŀǎƤ ǾŜ ŘƛƐŜǊ ǾŜǊƛ ƛǒƭŜƳŜ 
ǎƻǊǳƴƭŀǊƤƴƤ ŀƴŀƭƛȊ ŜŘŜǊΦ aŜǾŎǳǘ ǎƛǎǘŜƳƭŜǊƛ ƎŜƭƛǒǘƛǊƳŜƪ 
ȅŀ Řŀ ƻǘƻƳŀǘƛƪƭŜǒǘƛǊƳŜƪ ƛœƛƴ ƪǳƭƭŀƴƤŎƤ ƛƘǘƛȅŀœƭŀǊƤƴƤΣ 
prosedǸǊƭŜǊƛ ǾŜ ǎƻǊǳƴƭŀǊƤ ŀƴŀƭƛȊ ŜŘŜǊ ǾŜ ōƛƭƎƛǎŀȅŀǊ 
ǎƛǎǘŜƳƛ ȅŜǘŜǊƭƛƭƛƪƭŜǊƛƴƛΣ ƛǒ ŀƪƤǒƤƴƤ ǾŜ ǘŀƪǾƛƳ 
ƪƤǎƤǘƭŀƳŀƭŀǊƤƴƤ ƎǀȊŘŜƴ ƎŜœƛǊƛǊΦ ¢ƛŎŀǊƛ ƪǳƭƭŀƴƤƳŀ ǳȅƎǳƴ 
ȅŀȊƤƭƤƳƭŀǊƤ ŀƴŀƭƛȊ ŜŘŜōƛƭƛǊ ȅŀ Řŀ ǘŀǾǎƛȅŜ ŜŘŜōƛƭƛǊΦ 4ƻƐǳ 
н ȅƤƭƭƤƪ ǀƴ ƭƛǎŀƴǎ ǎŜǾƛȅŜǎƛƴŘŜŘƛǊΦ 
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COMPUTER SYSTEMS ENGINEERS/ARCHITECTS .T[DT{!¸!w {T{¢9a[9wT a«I9b5T{TκaTa!wL 

      

Design and develop solutions to complex 
applications problems, system administration 
issues, or network concerns. Perform systems 
management and integration functions. 

YŀǊƳŀǒƤƪ ǳȅƎǳƭŀƳŀ ǎƻǊǳƴƭŀǊƤΣ ǎƛǎǘŜƳ ȅǀƴŜǘƛƳƛ 
ǎƻǊǳƴƭŀǊƤ ǾŜȅŀ ŀƐ ǎƻǊǳƴƭŀǊƤ ƛœƛƴ œǀȊǸƳƭŜǊ ƎŜƭƛǒǘƛǊƛǊ ǾŜ 
ǘŀǎŀǊƭŀǊΦ CƻƴƪǎƛȅƻƴƭŀǊƤƴ ŜƴǘŜƎǊŀǎȅƻƴǳƴǳ ǾŜ ǎƛǎǘŜƳƛƴ 
ȅǀƴŜǘƛƳƛƴƛ ǎŀƐƭŀǊΦ  

COMPUTER USER SUPPORT SPECIALISTS .T[DT{!¸!w Y¦[[!bL/L{L 59{¢9Y ¦½a!bL 

      

Provide technical assistance to computer users. 
Answer questions or resolve computer problems 
for clients in person, or via telephone or 
electronically. May provide assistance concerning 
the use of computer hardware and software, 
including printing, installation, word processing, 
electronic mail, and operating systems.  

.ƛƭƎƛǎŀȅŀǊ ƪǳƭƭŀƴƤŎƤƭŀǊƤƴŀ ǘŜƪƴƛƪ ȅŀǊŘƤƳ ǎŀƐƭŀǊΦ 
aǸǒǘŜǊƛƭŜǊƛƴ ōƛƭƎƛǎŀȅŀǊ ǎƻǊǳƴƭŀǊƤƴƤ ōƛǊŜōƛǊΣ ǘŜƭŜŦƻƴƭŀ ȅŀ 
Řŀ ŜƭŜƪǘǊƻƴƛƪ ƻǊǘŀƳŘŀ œǀȊŜǊΣ ǎƻǊǳƭŀǊƤ ŎŜǾŀǇƭŀǊΦ 
¸ŀȊŘƤǊƳŀΣ ƪǳǊǳƭǳƳΣ ƪŜƭƛƳŜ ƛǒƭŜƳŜΣ Ŝlektronik posta 
ǾŜ ƛǒƭŜǘƛƳ ǎƛǎǘŜƳƭŜǊƛ ŘŃƘƛƭ ƻƭƳŀƪ ǸȊŜǊŜ ōƛƭƎƛǎŀȅŀǊ 
ƪǳƭƭŀƴƤƳƤΣ ŘƻƴŀƴƤƳ ǾŜ ȅŀȊƤƭƤƳ ƪƻƴǳƭŀǊƤƴŘŀ ŘŜǎǘŜƪ 
verebilir.  

DATABASE ADMINISTRATOR  ±9wT ¢!.!bL ¸mb9¢T/T{T  

      

Designs, implements, or monitors and maintains 
databases. Ensures the design and the 
implementation (Developer), or ensures the 
maintenance and repair of an organization's 
database (Administrator) to support information 
system solutions that meet business information 
needs. Verifies the development and design of 
database strategies, monitoring and improving 
database performance and capacity, and 
planning for future expansion requirements. 
Plans, co-ordinates and implements security 
measures to safeguard the database. 

±ŜǊƛ ǘŀōŀƴƭŀǊƤƴƤƴ ǘŀǎŀǊƤƳƤƴƤ ȅŀǇŀǊΣ ǳȅƎǳƭŀǊ ǾŜȅŀ ōŀƪƤƳ 
ǾŜ ǘŀƪƛǇ ƛǒƭŜƳƭŜǊƛƴƛ ƎŜǊœŜƪƭŜǒǘƛǊƛǊΦ .ƛƭƛǒƛƳ ƛǒƭŜǊƛƴŘŜƪƛ 
ƛƘǘƛȅŀœƭŀǊƤ ƪŀǊǒƤƭŀȅŀƴ ōƛƭƛǒƛƳ ǎƛǎǘŜƳƛ œǀȊǸƳƭŜǊƛƴƛ 
ŘŜǎǘŜƪƭŜƳŜƪ ƛœƛƴ ōƛǊ ƪǳǊǳƳǳƴ ǾŜǊƛ ǘŀōŀƴƤƴƤ ǘŀǎŀǊƤƳƤƴƤ 
ȅŀǇŀǊ ǾŜ ƪǳǊŀǊ όDŜƭƛǒǘƛǊƛŎƛύ ȅŀ Řŀ ōŀƪƤƳƤƴƤ ǾŜ ƻƴŀǊƤƳƤƴƤ 
ȅŀǇŀǊ ό¸ǀƴŜǘƛŎƛύΦ ±ŜǊƛ ǘŀōŀƴƤ ǎǘǊŀǘŜƧƛƭŜǊƛƴƛƴ ǘŀǎŀǊƤƳƤƴƤ 
ǾŜ ƎŜƭƛǒƛƳƛƴƛ ŘƻƐǊǳƭŀǊΣ ǾŜǊƛ ǘŀōŀƴƤ ǇŜǊŦƻǊƳŀƴǎƤƴƤ ǾŜ 
kapasitesini takip eder, ƎŜƭƛǒǘƛǊƛǊ ǾŜ ƎŜƭŜŎŜƪǘŜ ƻǊǘŀȅŀ 
œƤƪŀǊŀƪ ƛƘǘƛȅŀœƭŀǊƤ ǇƭŀƴƭŀǊΦ ±ŜǊƛ ǘŀōŀƴƤƴƤƴ ƎǸǾŜƴƭƛƐƛƴƛ 
ǎŀƐƭŀƳŀƪ ƛœƛƴ ƎǸǾŜƴƭƛƪ ƪƻƴǳƭŀǊƤƴƤ ǇƭŀƴƭŀǊΣ ƪƻƻǊŘƛƴŜ 
eder ve uygular.  

DATABASE ARCHITECTS ±9wT ¢!.!bL aTa!w[!wL 

      

Design strategies for enterprise database systems 
and set standards for operations, programming, 
and security. Design and construct large 
relational databases. Integrate new systems with 
existing warehouse structure and refine system 
performance and functionality. 

¢ƛŎŀǊƛ ǾŜǊƛ ǘŀōŀƴƤ ǎƛǎǘŜƳƭŜǊƛ ƛœƛƴ ǎǘǊŀǘŜƧƛƭŜǊ ǘŀǎŀǊƭŀǊ ǾŜ 
ƛǒƭŜǘƛƳΣ ǇǊƻƎǊŀƳƭŀƳŀ ǾŜ ƎǸǾŜƴƭƛƪ ƛœƛƴ ǎǘŀƴŘŀǊǘƭŀǊƤ 
ŀȅŀǊƭŀǊΦ .ǸȅǸƪ ƛƭƛǒƪƛǎŜƭ ǾŜǊƛ ǘŀōŀƴƭŀǊƤ ǘŀǎŀǊƭŀǊ ǾŜ ƪǳǊŀǊΦ 
Yeni sistemleri meǾŎǳǘ ŘŜǇƻƭŀƳŀ ȅŀǇƤƭŀǊƤȅƭŀ ŜƴǘŜƎǊŜ 
ŜŘŜǊ ǾŜ ǎƛǎǘŜƳ ǇŜǊŦƻǊƳŀƴǎƤ ƛƭŜ ŦƻƴƪǎƛȅƻƴŜƭƭƛƐƛ 
ŘǸȊŜƭǘƛǊΦ  

DATA WAREHOUSING SPECIALISTS ±9wT 59th[!a! ¦½a!bL 

      

Design, model, or implement corporate data 
warehousing activities. Program and configure 
warehouses of database information and provide 
support to warehouse users. 

Kurumsal veri depolama aktivitelerini tasarlar, 
ƳƻŘŜƭƭŜǊ ǾŜ ǳȅƎǳƭŀǊΦ ±ŜǊƛ ǘŀōŀƴƤ ōƛƭƎƛƭŜǊƛƴƛƴ 
ŘŜǇƻƭŀƴƳŀǎƤƴƤ ǇǊƻƎǊŀƳƭŀǊΣ ȅŀǇƤƭŀƴŘƤǊƤǊ Ǿe 
ƪǳƭƭŀƴƤŎƤƭŀǊŀ ŘŜǎǘŜƪ ǎŀƐƭŀǊΦ  

DEVELOPER  D9[T ¢TwT/T 

      

Builds/codes ICT solutions and specifies ICT 
products according to customer needs. Ensures 
building and implementing of ICT applications. 
Contributes to planning, low level design. 
Compiles diagnostic programs and designs and 
writes code for operating systems and software 
to ensure optimum efficiency and functionality. 

aǸǒǘŜǊƛƭŜǊƛƴ ƛƘǘƛȅŀœƭŀǊƤƴŀ ƎǀǊŜ .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ 
¢ŜƪƴƻƭƻƧƛƭŜǊƛ ǸǊǸƴƭŜǊƛƴƛ ōŜƭƛǊƭŜǊ ǾŜ bu teknoloji 
œǀȊǸƳƭŜǊƛ ƛœƛƴ ƪƻŘ ȅŀȊŀǊΦ .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛ 
ǳȅƎǳƭŀƳŀƭŀǊƤƴƤƴ ƪǳǊǳƭƳŀǎƤƴƤ ǾŜ ǳȅƎǳƭŀƴƳŀǎƤƴƤ ǎŀƐƭŀǊΦ 
!ƭǘ ǎŜǾƛȅŜ ǘŀǎŀǊƤƳƭŀǊƤ ǇƭŀƴƭŀǊ ǾŜ ƪŀǘƪƤŘŀ ōǳƭǳƴǳǊΦ 9ƴ 
ƛȅƛ ǾŜǊƛƳƛ ǾŜ ŦƻƴƪǎƛȅƻƴŜƭƭƛƐƛ ŜƭŘŜ ŜŘŜōƛƭƳŜƪ ƛœƛƴ 
ȅŀȊƤƭƤƳ ƎŜƭƛǒǘƛǊƛǊΣ ǘŀƴƤƭŀƳŀ ǇǊƻƎǊŀƳƭŀǊƤƴƤ ŘŜǊƭŜǊΣ 
ǘŀǎŀǊƭŀǊ ǾŜ ƪƻŘƭŀǊƤƴƤ ȅŀȊŀǊΦ  
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DOCUMENT MANAGEMENT SPECIALIST .9[D9 ¸mb9¢Ta ¦½a!bL 

      

Implement and administer enterprise-wide 
document management systems and related 
procedures that allow organizations to capture, 
store, retrieve, share, and destroy electronic 
records and documents. 

¢ƛŎŀǊƛ ōƻȅǳǘǘŀƪƛ ōŜƭƎŜƭŜƴŘƛǊƳŜ ȅǀƴŜǘƛƳƛ ǎƛǎǘŜƳƭŜǊƛƴƛ 
ǾŜ ǒƛǊƪŜǘƭŜǊƛƴ ŜƭŜƪǘǊƻƴƛƪ ƪŀȅƤǘƭŀǊƤ ǾŜ ōŜƭƎŜƭŜǊƛ ŜƭŘŜ 
ŜǘƳŜǎƛƴƛΣ ǎŀƪƭŀƳŀǎƤƴƤ ǾŜ ƪǳǊǘŀǊƳŀǎƤƴƤ ǎŀƐƭŀȅŀƴ 
ǇǊƻǎŜŘǸǊƭŜǊƛ ǳȅƎǳƭŀǊ ǾŜ ȅǀƴŜǘƛǊΦ  

DIGITAL MEDIA SPECIALIST  5TWT¢![ hw¢!a ¦½a!bL 

      

Creates websites and multimedia applications 
combining the power of digital technology with 
effective use of graphics, audio, photographic 
and video images. Designs, lays out and codes, 
multimedia applications and websites to 
maximize information presentation, including 
marketing messages. Makes recommendations 
on technical interfaces and ensures sustainability 
through application of appropriate content 
management systems. 

{ŜǎΣ ƎǊŀŦƛƪΣ ŦƻǘƻƐǊŀŦ ǾŜ ǾƛŘŜƻ ƛƳŀƧƭŀǊƤ ƛƭŜ ŘƛƧƛǘŀƭ 
ǘŜƪƴƻƭƻƧƛƴƛƴ ƎǸŎǸƴǸ ōƛǊ ŀǊŀȅŀ ƎŜǘƛǊŜǊŜƪ ǿŜō ǎƛǘŜƭŜǊƛ ǾŜ 
ƳǳƭǘƛƳŜŘȅŀ ƻǊǘŀƳƭŀǊƤ ƻƭǳǒǘǳǊǳǊΦ tŀȊŀǊƭŀƳŀ 
ƳŜǎŀƧƭŀǊƤƴƤ Řŀ ƛœŜǊŜƴ ōƛƭƎƛƭŜƴŘƛǊƳŜ ǎǳƴǳƳƭŀǊƤƴƤ Ŝƴ Ǹǎǘ 
ǎŜǾƛȅŜȅŜ ǘŀǒƤƳŀƪ ƛœƛƴ ƳǳƭǘƛƳŜŘȅŀ ǳȅƎǳƭŀƳŀƭŀǊƤƴƤ ǾŜ 
ǿŜō ǎƛǘŜƭŜǊƛƴƛ ǘŀǎŀǊƭŀǊΣ ŘǸȊŜƴƭŜǊ ǾŜ ƪƻŘƭŀǊƤƴƤ ȅŀȊŀǊΦ 
¢Ŝƪƴƛƪ ŀǊŀȅǸȊƭŜǊ ǸȊŜǊƛƴŜ ǘŀǾǎƛȅŜƭŜǊŘŜ ōǳƭǳƴǳǊ ǾŜ 
ǳȅƎǳƴ ƛœŜǊƛƪ ȅǀƴŜǘƛƳƛ ǎƛǎǘŜƳƭŜǊƛ ǳȅƎǳƭŀƳŀƭŀǊƤ ƛƭŜ 
ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƐƛ ǎŀƐƭŀǊΦ  

ENTERPRISE ARCHITECT  Y¦w¦a{![ aTa!w 

      

Designs and maintains the Enterprise 
Architecture. Balances technological 
opportunities with business (process) 
requirements. Maintains a holistic view of the 
ƻǊƎŀƴƛǎŀǘƛƻƴΩǎ ǎǘǊŀǘŜƎȅΣ ǇǊƻŎŜǎǎŜǎΣ ƛƴŦƻǊƳŀǘƛƻƴ 
and ICT assets. Links the business mission, 
strategy and processes to the IT strategy. 

YǳǊǳƳǎŀƭ ƳƛƳŀǊƛȅƛ ǘŀǎŀǊƭŀǊ ǾŜ ǎǸǊŘǸǊǸǊΦ ¢ŜƪƴƻƭƻƧƛƪ 
ƛƳƪŃƴƭŀǊƭŀ ƛǒ όƛǒƭŜƳύ ƎŜǊŜƪǎƛƴƛƳƭŜǊƛƴƛ ŘŜƴƎŜƭŜǊΦ  ƛǊƪŜǘ 
ǎǘǊŀǘŜƧƛǎƛΣ ƛǒƭŜƳƭŜǊΣ ōƛƭƎƛƭŜǊ ǾŜ .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ 
¢ŜƪƴƻƭƻƧƛƭŜǊƛ ǾŀǊƭƤƪƭŀǊƤ ǸȊŜǊƛƴŘŜ ōǸǘǸƴŎǸƭ ōƛǊ ōŀƪƤǒ 
ŀœƤǎƤ ǎǸǊŘǸǊǸǊΦ Tǒ ŀƳŀœƭŀǊƤΣ ǎǘǊŀǘŜƧƛ ǾŜ ƛǒƭŜƳ ǎǸǊŜœƭŜǊƛƴƛ 
.ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛ ǎǘǊŀǘŜƧƛƭŜǊƛƴŜ ōŀƐƭŀǊΦ  

GEOGRAPHIC INFORMATION SYSTEMS 
TECHNICIANS 

/hFw!CTY .T[DT {T{¢9a[9wT ¢9YbT{¸9b[9wT 

      

Assist scientists, technologists, or related 
professionals in building, maintaining, modifying, 
or using geographic information systems (GIS) 
databases. May also perform some custom 
application development or provide user support. 

/ƻƐǊŀŦƛƪ ōƛƭƎƛ ǎƛǎǘŜƳƭŜǊƛ όDL{ύ ǾŜǊƛ ǘŀōŀƴƭŀǊƤƴƤƴ ȅŀǇƤƭƤǒƤΣ 
ōŀƪƤƳƤΣ ŘŜƐƛǒǘƛǊƛƭƳŜǎƛ ȅŀ Řŀ ƪǳƭƭŀƴƤƳƤ ƪƻƴǳƭŀǊƤƴŘŀ 
ōƛƭƛƳ ŀŘŀƳƭŀǊƤƴŀΣ ǘŜƪƴƻƭƻƧƛ ǳȊƳŀƴƭŀǊƤƴŀ ȅŀ Řŀ ƛƭƎƛƭƛ 
ǳȊƳŀƴƭŀǊŀ ŘŜǎǘŜƪ ǾŜǊƛǊƭŜǊΦ !ȅǊƤŎŀ ōŀȊƤ ǀȊŜƭ 
ǳȅƎǳƭŀƳŀƭŀǊ ƎŜƭƛǒǘƛǊŜōƛƭƛǊ ȅŀ Řŀ ƪǳƭƭŀƴƤŎƤ ŘŜǎǘŜƐƛ 
sunabilir. 

GEOSPATIAL INFORMATION SCIENTISTS AND 
TECHNOLOGISTS 

/hFw!CTY a9Y$b{![ όD9h{t!¢L![ύ .T[DT 
¢9Ybh[hD[!wL ±9 .T[Ta !5!a[!wL 

      

Research or develop geospatial technologies. 
May produce databases, perform applications 
programming, or coordinate projects. May 
specialize in areas such as agriculture, mining, 
health care, retail trade, urban planning, or 
military intelligence.  

/ƻƐǊŀŦƛƪ ƳŜƪŃƴǎŀƭ ǘŜƪƴƻƭƻƧƛƭŜǊƛ ŀǊŀǒǘƤǊƤǊ ǾŜ ƎŜƭƛǒǘƛǊƛǊΦ 
±ŜǊƛ ǘŀōŀƴƭŀǊƤ ǸǊŜǘŜōƛƭƛǊΣ ǳȅƎǳƭŀƳŀ ǇǊƻƎǊŀƳƭŀȅŀōƛƭƛǊ 
ȅŀ Řŀ ǇǊƻƧŜƭŜǊƛ ƪƻƻǊŘƛƴŜ ŜŘŜōƛƭƛǊƭŜǊΦ ¢ŀǊƤƳΣ 
ƳŀŘŜƴŎƛƭƛƪΣ ǎŀƐƭƤƪ ƘƛȊƳŜǘƭŜǊƛΣ ǇŜǊŀƪŜƴŘŜ ǘƛŎŀǊŜǘΣ ƪŜƴǘ 
ǇƭŀƴƭŀƳŀǎƤ ȅŀ Řŀ ŀǎƪŜǊƛ ƛǎǘƛƘōŀǊŀǘ Ǝƛōƛ ŀƭŀƴƭŀǊŘŀ 
uzmŀƴƭŀǒŀōƛƭƛǊΦ  

ICT CONSULTANT  .T[DT ±9 T[9¢T Ta ¢9Ybh[hWT[9wT 5!bL a!bL 

      

Supports understanding of how new ICT 
technologies add value to a business. Ensures 
technological watch to inform stakeholders of 
emergent technologies. Anticipates and brings to 
maturity ICT projects by the introduction of 
appropriate technology. Communicates the value 
of new technologies to the business. Contributes 
to project definitions. 

¸Ŝƴƛ .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛƴƛƴ ƛǒ ŘǸƴȅŀǎƤƴŀ ƴŀǎƤƭ 
ƪŀǘƪƤ ǎŀƐƭŀȅŀŎŀƐƤƴƤƴ ŀƴƭŀǒƤƭƳŀǎƤ ƪƻƴǳǎǳƴŘŀ ŘŜǎǘŜƪ 
ǾŜǊƛǊΦ DŜƭƛǒŜƴ ǘŜƪƴƻƭƻƧƛƭŜǊƭŜ ƛƭƎƛƭƛ ǇŀȅŘŀǒƭŀǊƤ 
ōƛƭƎƛƭŜƴŘƛǊƳŜƪ ƛœƛƴ ǘŜƪƴƻƭƻƧƛȅƛ ǘŀƪƛǇ ŜŘŜǊΦ ¦ȅƎǳƴ 
ǘŜƪƴƻƭƻƧƛƭŜǊƛ ǘŀƴƤǘŀǊŀƪ .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛǎƛ 
ǇǊƻƧŜƭŜǊƛƴƛƴ ƻƭƎǳƴƭŀǒƳŀǎƤƴƤ ǎŀƐƭŀǊΦ ¸Ŝƴƛ ǘŜƪƴƻƭƻƧƛƭŜǊƛƴ 
ŘŜƐŜǊƛƴƛ ƛǒ ŘǸƴȅŀǎƤƴŀ ƛƭŜǘƛǊΦ tǊƻƧŜ ǘŀƴƤƳƭŀƳŀƭŀǊƤƴŀ 
ƪŀǘƪƤŘŀ ōǳƭǳƴǳǊΦ  
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ICT OPERATIONS MANAGER .T[DT ±9 T[9¢T Ta ¢9Ybh[hWT[9wT ¸mb9¢T/T{T 

      

Manages operations, people and overall 
resources for the ICT activity. Implements and 
maintains a designated part of the ICT 
infrastructure. Ensures that activities are 
conducted in accordance with organizational 
rules, processes and standards. Anticipates 
necessary changes according to company 
strategy and cost controls. Evaluates and 
recommends investments based on new 
technologies. Ensures the effectiveness of the ICT 
and associated risk management. 

.ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛ ŀƪǘƛǾƛǘŜƭŜǊƛƴƛƴ ƛǒƭŜƳƭŜǊƛƴƛΣ 
ƪƛǒƛƭŜǊƛƴƛ ǾŜ ǘǸƳ ƪŀȅƴŀƪƭŀǊƤƴƤ ȅǀƴŜǘƛǊΦ .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ 
¢ŜƪƴƻƭƻƧƛƭŜǊƛ ŀƭǘȅŀǇƤƭŀǊƤƴƤƴ ōŜƭƛǊƭƛ ƪƤǎƤƳƭŀǊƤƴƤ ƪǳǊŀǊ ǾŜ 
ōŀƪƤƳƤƴƤ ǎŀƐƭŀǊΦ .ǳ ŀƪǘƛǾƛǘŜƭŜǊƛƴ ƪǳǊǳƳǎŀƭ ƪǳǊŀƭƭŀǊŀΣ 
ƛǒƭŜƳƭŜǊŜ ǾŜ ǎǘŀƴŘŀǊǘƭŀǊŀ ƎǀǊŜ ȅǸǊǸǘǸƭƳŜǎƛƴƛ ǎŀƐƭŀǊΦ 
 ƛǊƪŜǘ ǎǘǊŀǘŜƧƛǎƛ ǾŜ ƳŀƭƛȅŜǘ ŘŜƴŜǘƛƳƭŜǊƛƴŜ ƎǀǊŜ gerekli 
ƻƭŀƴ ŘŜƐƛǒƛƪƭƛƪƭŜǊƛ ǀƴƎǀǊǸǊΦ ¸Ŝƴƛ ǘŜƪƴƻƭƻƧƛƭŜǊƛ ōŀȊ ŀƭŀƴ 
ȅŀǘƤǊƤƳƭŀǊƤ ŘŜƐŜǊƭŜƴŘƛǊƛǊ ǾŜ ǘŀǾǎƛȅŜƭŜǊŘŜ ōǳƭǳƴǳǊΦ .ƛƭƎƛ 
ǾŜ TƭŜǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛƴƛƴ ǾŜ ƛƭƎƛƭƛ Ǌƛǎƪ ȅǀƴŜǘƛƳƭŜǊƛƴƛƴ 
ŜǘƪƛƴƭƛƐƛƴƛ ǎŀƐƭŀǊΦ  

ICT SECURITY MANAGER .T[DT ±9 T[9¢T Ta ¢9Ybh[hWT[9wT ¸mb9¢T/T{T  

      

Manages the Information System security policy. 
Defines the Information System security policy. 
Manages security deployment across all 
Information Systems. Ensures the provision of 
information availability. Recognized as the ICT 
security policy expert by internal and external 
stakeholders. 

.ƛƭƛǒƛƳ {ƛǎǘŜƳƛ ƎǸǾŜƴƭƛƪ ƛƭƪŜƭŜǊƛƴƛ ȅǀƴŜǘƛǊΦ ¢ǸƳ .ƛƭƛǒƛƳ 
{ƛǎǘŜƳƭŜǊƛ ǸȊŜǊƛƴŘŜƪƛ ƎǸǾŜƴƭƛƪ ǳȅƎǳƭŀƳŀƭŀǊƤƴƤ ȅǀƴŜǘƛǊΦ 
.ƛƭƎƛƴƛƴ ŜǊƛǒƛƭŜōƛƭƛǊ ƻƭƳŀǎƤƴƤ ǎŀƐƭŀǊΦ 5ŃƘƛƭƛ ve harici 
ǇŀȅŘŀǒƭŀǊ ǘŀǊŀŦƤƴŘŀƴ .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛ 
ƎǸǾŜƴƭƛƪ ƛƭƪŜƭŜǊƛ ǳȊƳŀƴƤ ƻƭŀǊŀƪ ǘŀƴƤƴƤǊΦ  

ICT SECURITY SPECIALIST  .T[DT ±9 T[9¢T Ta ¢9Ybh[hWT[9wT D«±9b[TY 
UZMANI  

      

Ensures the implementation of the organizations 
security policy. Proposes and implements 
necessary security updates. Advises, supports, 
informs and provides training and security 
awareness. Takes direct action on all or part of a 
network or system. Is recognized as the ICT 
technical security expert by peers. 

YǳǊǳƳƭŀǊƤƴ ƎǸǾŜƴƭƛƪ ƛƭƪŜƭŜǊƛƴƛƴ ǳȅƎǳƭŀƴƳŀǎƤƴƤ ǎŀƐƭŀǊΦ 
DŜǊŜƪƭƛ ƎǸǾŜƴƭƛƪ ƎǸƴŎŜƭƭŜƳŜƭŜǊƛƴƛ ȅŀǇŀǊ ǾŜ ǘŀǾǎƛȅŜ 
eder. Tavsiyelerde bulunur, destek verir, bilgilendirir, 
ŜƐƛǘƛƳ ǾŜǊŜǊŜƪ ƎǸǾŜƴƭƛƪ ŦŀǊƪƤƴŘŀƭƤƐƤ ƻƭǳǒǘǳǊǳǊΦ .ƛǊ ŀƐƤƴ 
ȅŀ Řŀ ǎƛǎǘŜƳƛƴ ǘŀƳŀƳƤƴŀ ȅŀ Řŀ ōƛǊ ƪƤǎƳƤƴŀ ŘƻƐǊǳŘan 
ƳǸŘŀƘŀƭŜ ŜŘŜǊΦ tŀȅŘŀǒƭŀǊ ǘŀǊŀŦƤƴŘŀƴ .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ 
¢ŜƪƴƻƭƻƧƛƭŜǊƛ ǘŜƪƴƛƪ ƎǸǾŜƴƭƛƪ ǳȊƳŀƴƤ ƻƭŀǊŀƪ ǘŀƴƤƴƤǊΦ  

ICT TRAINER .T[DT ±9 T[9¢T Ta ¢9Ybh[hWT[9wT 9FT¢a9bT 

      

Educates and trains ICT professionals and 
practitioners to reach predefined standards of 
ICT technical/ business competence. Provide the 
knowledge and skills required to ensure that 
students are able to effectively perform tasks in 
the workplace. 

¢ŀƴƤƳƭŀƴƳƤǒ .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛ ǘŜƪƴƛƪκƛǒ 
ŘǸƴȅŀǎƤ ȅŜǘŜǊƭƛƭƛƐƛ ǎǘŀƴŘŀǊǘƭŀǊƤƴŀ ǳƭŀǒŀōƛƭƳŜƪ ƛœƛƴ .ƛƭƎƛ 
ǾŜ TƭŜǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛǎƛ ǳȊƳŀƴƭŀǊƤƴƤ ǾŜ ǳȅƎǳƭŀȅƤŎƤƭŀǊƤƴƤ 
ŜƐƛǘƛǊΦ mƐǊŜƴŎƛƭŜǊƛƴ œŀƭƤǒƳŀ ŀƭŀƴƤƴŘŀ ƎǀǊŜǾƭŜǊƛƴƛ 
ŜŦŜƪǘƛŦ ōƛǊ ǒŜƪƛƭŘŜ ȅŜǊƛƴŜ ƎŜǘƛǊŜōƛƭƳŜǎƛ ƛœƛƴ ƛƘǘƛȅŀœ 
Řǳȅǳƭŀƴ ōƛƭƎƛ ŘǸȊŜȅƛ ǾŜ ȅŜǘŜƴŜƪƭŜǊƛ ǎŀƐƭŀǊΦ  

INFORMATICS NURSE SPECIALISTS .T[T Ta/T {!F[LY UZMANLARI 

      

Apply knowledge of nursing and informatics to 
assist in the design, development, and ongoing 
modification of computerized health care 
systems. May educate staff and assist in problem 
solving to promote the implementation of the 
health care system.  

IŜƳǒƛǊŜƭƛƪ ǾŜ ōƛƭƛǒƛƳ ōƛƭƎƛƭŜǊƛƴƛ ƪǳƭƭŀƴŀǊŀƪ 
ōƛƭƎƛǎŀȅŀǊƭŀǒǘƤǊƤƭƳƤǒ ǎŀƐƭƤƪ ƘƛȊƳŜǘƭŜǊƛ ǎƛǎǘŜƳƭŜǊƛƴƛƴ 
ǘŀǎŀǊƤƳƤΣ ƎŜƭƛǒǘƛǊƛƭƳŜǎƛ ǾŜ ŘŜƐƛǒǘƛǊƛƭƳŜǎƛ ƪƻƴǳƭŀǊƤƴŘŀ 
ȅŀǊŘƤƳŎƤ ƻƭǳǊΦ {ŀƐƭƤƪ ƘƛȊƳŜǘƭŜǊƛ ǎƛǎǘŜƳƭŜǊƛƴƛƴ 
ƎŜƭƛǒƳŜǎƛƴƛ ǎŀƐƭŀƳŀƪ ƛœƛƴ ǇǊƻōƭŜƳ œǀȊƳŜ ƛƭŜ ƛƭƎƛƭƛ 
destŜƪ ǾŜǊŜōƛƭƛǊ ǾŜ ǇŜǊǎƻƴŜƭƛ ŜƐƛǘŜōƛƭƛǊΦ  

INFORMATION SECURITY ANALYSTS .T[DT D«±9b[TFT !b![T{¢T 

      

Plan, implement, upgrade, or monitor security 
measures for the protection of computer 
networks and information. May ensure 
appropriate security controls are in place that will 
safeguard digital files and vital electronic 
infrastructure. May respond to computer security 
breaches and viruses.  

.ƛƭƎƛǎŀȅŀǊ ŀƐƭŀǊƤƴƤƴ ǾŜ ōƛƭƎƛƭŜǊƛƴ ƪƻǊǳƴƳŀǎƤ ƛœƛƴ 
ƎǸǾŜƴƭƛƪ ǀƴƭŜƳƭŜǊƛƴƛ ǇƭŀƴƭŀǊΣ ǳȅƎǳƭŀǊΣ ȅǸƪǎŜƭǘƛǊ ǾŜ 
ƛȊƭŜǊΦ 5ƛƧƛǘŀƭ ŘƻǎȅŀƭŀǊƤ ǾŜ Ƙŀȅŀǘƛ ŜƭŜƪǘǊƻƴƛƪ ŀƭǘȅŀǇƤƭŀǊƤ 
ƪƻǊǳȅŀŎŀƪ ǳȅƎǳƴ ƎǸǾŜƴƭƛƪ ŘŜƴŜǘƛƳƭŜǊƛƴƛ ǎŀƐƭŀȅŀōƛƭƛǊΦ 
BilgisŀȅŀǊ ƎǸǾŜƴƭƛƪ ƛƘƭŀƭƭŜǊƛƴŜ ǾŜ ǾƛǊǸǎƭŜǊŜ ȅŀƴƤǘ 
verebilir.  

  

   



 

 

 

¢«.T59w .ƛƭƛǒƛƳ {ŜƪǘǀǊǸ 5ŜǊƴŜƐƛ TƪǘƛǎŀŘƛ TǒƭŜǘƳŜǎƛ ±ƻŎ-¢Ŝǎǘ {ƤƴŀǾ ǾŜ .ŜƭƎŜƭŜƴŘƛǊƳŜ aŜǊƪŜȊƛ 
Cemal Sururi Cd.  IŀƭƛƳ aŜǊƛœ Tǒ aŜǊƪŜȊƛ  No:25  Kat:4  D:24  34394  aŜŎƛŘƛȅŜƪǀȅ - Tǎǘŀƴōǳƭ 
Telefon:  (212) 288 62 76  -  288 62 77  -  Faks:  (212) 273 01 64       http://www.voctest.org 

 

Information Technology Careers .ƛƭƎƛ ¢ŜƪƴƻƭƻƧƛƭŜǊƛ YŀǊƛȅŜǊ ¢ŀƴƤƳƭŀǊƤ Y.Lisans Lisans 
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INFORMATION TECHNOLOGY PROJECT 
MANAGERS 

.T[T Ta ¢9Ybh[hWT{T twhW9 ¸mb9¢T/T{T 

      

Plan, initiate, and manage information 
technology (IT) projects. Lead and guide the work 
of technical staff. Serve as liaison between 
business and technical aspects of projects. Plan 
project stages and assess business implications 
for each stage. Monitor progress to assure 
deadlines, standards, and cost targets are met. 

.ƛƭƛǒƛƳ ¢ŜƪƴƻƭƻƧƛǎƛ ό.¢ύ ǇǊƻƧŜƭŜǊƛƴƛ ǇƭŀƴƭŀǊΣ ōŀǒƭŀǘƤǊ ǾŜ 
ȅǀƴŜǘƛǊΦ ¢Ŝƪƴƛƪ ǇŜǊǎƻƴŜƭƛƴ œŀƭƤǒƳŀǎƤƴŀ ǀƴŘŜǊƭƛƪ ǾŜ 
ǊŜƘōŜǊƭƛƪ ŜŘŜǊΦ Tǒ ŘǸƴȅŀǎƤ ǾŜ ǘŜƪƴƛƪ ƛœŜǊƛƪƭƛ ǇǊƻƧŜƭŜǊ 
ŀǊŀǎƤƴŘŀ ŀǊŀŎƤ ƻƭŀǊŀƪ ƘƛȊƳŜǘ ŜŘŜǊΦ tǊƻƧŜ ŀŘƤƳƭŀǊƤƴƤ 
ǇƭŀƴƭŀǊ ǾŜ ƘŜǊ ŀŘƤƳ ƛœƛƴ ǘƛŎŀǊƛ ƎŜǊŜƪǎƛƴƛƳƭŜǊƛ ƘŜǎŀǇ 
ŜŘŜǊΦ {ƻƴ ǘŜǎƭƛƳ ǘŀǊƛƘƛƴƛΣ ǎǘŀƴŘŀǊǘƭŀǊƤ ǾŜ ƳŀƭƛȅŜǘ 
ƘŜŘŜŦƭŜǊƛƴƛƴ ƪŀǊǒƤƭŀƴŘƤƐƤƴƤ ƎŀǊŀƴǘƛƭŜƳŜƪ ƛœƛƴ ǎǸǊŜŎƛ 
izler. 

NETWORK AND COMPUTER SYSTEMS 
ADMINISTRATORS 

!F ±9 .T[DT{!¸!w {T{¢9a[9wT ¸mb9¢T/T{T  

      

Install, configure, and support an organization's 
local area network (LAN), wide area network 
(WAN), and Internet systems or a segment of a 
network system. Monitor network to ensure 
network availability to all system users and may 
perform necessary maintenance to support 
network availability. May monitor and test Web 
site performance to ensure Web sites operate 
correctly and without interruption. May assist in 
network modeling, analysis, planning, and 
coordination between network and data 
communications hardware and software. May 
supervise computer user support specialists and 
computer network support specialists. May 
administer network security measures.  

.ƛǊ ƪǳǊǳƳǳƴ ȅŜǊŜƭ ŀƭŀƴ ŀƐƤƴƤ ό[!bύΣ ƎŜƴƛǒ ŀƭŀƴ ŀƐƤƴƤ 
ό²!bύΣ ƛƴǘŜǊƴŜǘ ǎƛǎǘŜƳƭŜǊƛƴƛ ǾŜȅŀ ŀƐ ǎƛǎǘŜƳƛƴƛƴ ōƛǊ 
ƪƤǎƳƤƴƤ ƪǳǊŀǊΣ ȅŀǇƤƭŀƴŘƤǊƤǊ ǾŜ ŘŜǎǘŜƪƭŜǊΦ ¢ǸƳ ǎƛǎǘŜƳ 
ƪǳƭƭŀƴƤŎƤƭŀǊƤ ƛœƛƴ ŀƐƤƴ ƪǳƭƭŀƴƤƭŀōƛƭƛǊ ƻƭƳŀǎƤƴƤ ǎŀƐƭŀƳŀƪ 
ƛœƛƴ ŀƐƤ ƛȊƭŜǊ ǾŜ ŀƐƤƴ ƪǳƭƭŀƴƤƭŀōƛƭƛǊƭƛƐƛƴŜ ȅŀǊŘƤƳŎƤ 
ƻƭŀōƛƭƳŜƪ ƛœƛƴ ƎŜǊŜƪƭƛ ōŀƪƤƳƭŀǊƤ ȅŀǇŀōƛƭƛǊΦ ²Ŝō 
ǎƛǘŜƭŜǊƛƴƛƴ ŘƻƐǊǳ ǾŜ ƪŜǎƛƴǘƛǎƛȊ œŀƭƤǒƳŀǎƤƴƤ ǎŀƐƭŀƳŀƪ 
ƛœƛƴ ²Ŝō ǎƛǘŜǎƛ ǇŜǊŦƻǊƳŀƴǎƭŀǊƤƴƤ ƛȊƭŜǊ ǾŜ ǘŜǎǘ ŜŘŜǊΦ !Ɛ 
modelleƳŜΣ ŀƴŀƭƛȊΣ ǇƭŀƴƭŀƳŀΣ ŘƻƴŀƴƤƳ ǾŜ ȅŀȊƤƭƤƳ 
ŀǊŀǎƤƴŘŀƪƛ ŀƐ ǾŜ ǾŜǊƛ ƛƭŜǘƛǒƛƳƛƴƛ ƪƻƻǊŘƛƴŜ ŜǘƳŜŘŜ 
ȅŀǊŘƤƳ ǎŀƐƭŀȅŀōƛƭƛǊΦ .ƛƭƎƛǎŀȅŀǊ ƪǳƭƭŀƴƤŎƤ ŘŜǎǘŜƐƛ 
ǳȊƳŀƴƭŀǊƤƴƤ ǾŜ ōƛƭƎƛǎŀȅŀǊ ŀƐ ŘŜǎǘŜƐƛ ǳȊƳŀƴƭŀǊƤƴƤ 
ŘŜƴŜǘƭŜȅŜōƛƭƛǊΦ !Ɛ ƎǸǾŜƴƭƛƪ ǀƴƭŜƳƭŜǊƛƴƛ ȅǀƴŜǘŜōƛƭƛǊΦ  

NETWORK SPECIALIST !F ¦½a!bL 

      

Ensures the alignment of the network, including 
telecommunication and/or computer 
ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ǘƻ ƳŜŜǘ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ 
communication needs. Manages and operates a 
networked information system, solving problems 
and faults to ensure defined service levels. 
Monitors and improves network performances. 

YǳǊǳƳƭŀǊƤƴ ƛƭŜǘƛǒƛƳ ƛƘǘƛȅŀœƭŀǊƤƴƤ ƪŀǊǒƤƭŀȅŀŎŀƪ 
ǘŜƭŜƪƻƳǸƴƛƪŀǎȅƻƴ ǾŜκǾŜȅŀ ōƛƭƎƛǎŀȅŀǊ ŀƭǘȅŀǇƤƭŀǊƤ ŘŃƘƛƭ 
ƻƭƳŀƪ ǸȊŜǊŜ ŀƐƤƴ ȅŜǊƭŜǒƛƳƛƴƛ ǎŀƐƭŀǊΦ .ŜƭƛǊƭŜƴƳƛǒ 
ƘƛȊƳŜǘ ŘǸȊŜȅƛƴŜ ŜǊƛǒŜōƛƭƳŜƪ ƛœƛƴ ŀƐŀ ǎŀƘƛǇ ōƛƭƛǒƛƳ 
ǎƛǎǘŜƳƭŜǊƛƴƛ ȅǀƴŜǘƛǊ ǾŜ ƛǒƭŜǘƛǊΣ ǎƻǊǳƴƭŀǊƤ ǾŜ ƘŀǘŀƭŀǊƤ 
œǀȊŜǊΦ !Ɛ ǇŜǊŦƻǊƳŀƴǎƤƴƤ ƛȊƭŜǊ ǾŜ ƎŜƭƛǒǘƛǊƛǊΦ  

PROJECT MANAGER twhW9 ¸mb9¢T/T{T 

      

Manages projects to achieve optimal 
performance conforming to original 
specifications. Defines, implements and manages 
projects from conception to final delivery. 
Responsible for achieving optimal results, 
conforming to standards for quality, safety and 
sustainability and  complying with defined scope, 
performance, costs, and schedule. 

hǊƛƧƛƴŀƭ ǒŀǊǘƴŀƳŜƭŜǊŜ ǳȅƎǳƴ ƻƭŀǊŀƪ ƻǇǘƛƳǳƳ 
ǇŜǊŦƻǊƳŀƴǎŀ ǳƭŀǒŀōƛƭƳŜƪ ƛœƛƴ ǇǊƻƧŜƭŜǊƛ ōŀǒƤƴŘŀƴ 
ǎƻƴǳƴŀ ƪŀŘŀǊ ǘŀƴƤƳƭŀǊΣ ǳȅƎǳƭŀǊ ǾŜ ȅǀƴŜǘƛǊΦ YŀƭƛǘŜΣ 
ƎǸǾŜƴƭƛƪ ǾŜ ǎǸǊŘǸǊǸƭŜōƛƭƛǊƭƛƪ ǎǘŀƴŘŀǊǘƭŀǊƤƴŀ ǳȅƎǳƴ 
olarak ve belirlenen kapsam, performans, maliyet ve 
ǘŀƪǾƛƳŜ ǳȅŀǊŀƪ Ŝƴ ƛȅƛ ǎƻƴǳœƭŀǊŀ ǳƭŀǒƳŀƪǘŀƴ 
sorumludur.  
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QUALITY ASSURANCE MANAGER  Y![T¢9 D«±9b/9 a«5«w« 

      

Ensures that Information Systems are delivered 
according to organizational policies (quality, risks, 
Service Level Agreement). Establishes and 
operates an ICT quality approach compliant with 
ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ŎǳƭǘǳǊŜΦ 9ƴǎǳǊŜǎ ǘƘŀǘ 
management controls are correctly implemented 
to safeguard assets, data integrity and 
operations. Is focused and committed to the 
achievement of quality goals and monitors 
statistics to forecast quality outcomes. 

.ƛƭƛǒƛƳ ǎƛǎǘŜƳƭŜǊƛƴƛƴ ƪǳǊǳƳǎŀƭ ƛƭƪŜƭŜǊŜ όƪŀƭƛǘŜΣ ǊƛǎƪΣ 
hizmet seviyŜǎƛ ǘŀŀƘƘǸŘǸύ ōŀƐƭƤ ƻƭŀǊŀƪ ǘŜǎƭƛƳ 
ŜŘƛƭƳŜǎƛƴƛ ǎŀƐƭŀǊΦ .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛ ƪŀƭƛǘŜ 
ȅŀƪƭŀǒƤƳƭŀǊƤƴƤ ƪǳǊǳƳƭŀǊƤƴ ƪǸƭǘǸǊǸƴŜ ǳȅƎǳƴ ƻƭŀǊŀƪ 
ƛƳŀǊ ŜŘŜǊ ǾŜ ǎǸǊŘǸǊǸǊΦ YƻǊǳƴƳŀ ŘƻƴŀƴƤƳƭŀǊƤΣ ǾŜǊƛ 
ŜƴǘŜƎǊŀǎȅƻƴǳ ǾŜ ƛǒƭŜǘƛƳƛ ǸȊŜǊƛƴŘŜ ŘƻƐǊǳ ȅǀƴŜǘƛƳ 
ŘŜƴŜǘƛƳƭŜǊƛ ƎŜǊœŜƪƭŜǒǘƛǊƛƭƳŜǎƛƴƛ ǎŀƐƭŀǊΦ YŀƭƛǘŜ 
ƘŜŘŜŦƭŜǊƛƴŜ ǳƭŀǒƳŀȅŀ ƻŘŀƪƭŀƴƤǊ ǾŜ ƪŜƴŘƛƴƛ ōǳ ƛǒŜ 
ŀŘŀǊΦ YŀƭƛǘŜ œƤƪǘƤƭŀǊƤƴƤ ǘŀƘƳƛƴ ŜŘŜōƛƭƳŜƪ ƛœƛƴ 
istatistikleri takip eder.  

Search Marketing Strategists !w!a! t!½!wL {¢w!¢9WT{¢T 

      

Employ search marketing tactics to increase 
visibility and engagement with content, products, 
or services in Internet-enabled devices or 
interfaces. Examine search query behaviors on 
general or specialty search engines or other 
Internet-based content. Analyze research, data, 
or technology to understand user intent and 
measure outcomes for ongoing optimization. 

TœŜǊƛƪƭŜǊƛƴΣ ǸǊǸƴƭŜǊƛƴ ǾŜȅŀ ƛƴǘŜǊƴŜǘŜ ƎƛǊŜōƛƭŜƴ ŀȅƎƤǘ ȅŀ 
Řŀ ŀǊŀȅǸȊƭŜǊƛƴ ƎǀǊǸƴǸǊƭǸƐǸƴǸ ǾŜ ƳǸǒǘŜǊƛ ōŀƐƤƳƭƤƭƤƐƤƴƤ 
ŀǊǘƤǊƳŀƪ ƛœƛƴ ŀǊŀƳŀ ǇŀȊŀǊƤ ǘŀƪǘƛƪƭŜǊƛƴƛ ǳȅƎǳƭŀǊΦ DŜƴŜƭ 
ya da ǀȊŜƭ ŀǊŀƳŀ ƳƻǘƻǊƭŀǊƤƴƤƴ ȅŀ Řŀ ŘƛƐŜǊ ƛƴǘŜǊƴŜǘ 
ǘŀōŀƴƭƤ ƛœŜǊƛƪƭŜǊƛƴ ŀǊŀƳŀ ǎƻǊƎǳǎǳ ŘŀǾǊŀƴƤǒƭŀǊƤƴƤ 
ƛƴŎŜƭŜǊΦ YǳƭƭŀƴƤŎƤ ǘŀƭŜǇƭŜǊƛƴƛ ŀƴƭŀȅŀōƛƭƳŜƪ ƛœƛƴ 
ŀǊŀǒǘƤǊƳŀƭŀǊƤΣ ǾŜǊƛƭŜǊƛ ȅŀ Řŀ ǘŜƪƴƻƭƻƧƛƭŜǊƛ ŀƴŀƭƛȊ ŜŘŜǊ ǾŜ 
ǎǸǊŜƎŜƭŜƴ ƻǇǘƛƳƛȊŀǎȅƻƴƭŀǊ ƛœƛƴ œƤƪǘƤƭŀǊƤ ŘŜƐŜǊƭŜƴŘƛǊƛǊ.  

SERVICE DESK AGENT IT½a9¢ a!{!{L ¢9a{T[/T{T 

      

Provides first line telephone or e-mail support to 
internal or external clients with technical issues. 
To provide user support and troubleshoot ICT 
problems and issues. The primary objective is to 
enable users to maximize their productivity 
through efficient use of ICT equipment or 
software applications. 

¢Ŝƪƴƛƪ ƪƻƴǳƭŀǊŘŀ ŘŃƘƛƭƛ ǾŜ ƘŀǊƛŎƛ ƳǸǒǘŜǊƛƭŜǊŜ ƛƭƪ 
telefon ve e-Ǉƻǎǘŀ ŘŜǎǘŜƐƛƴƛ ǎŀƐƭŀǊΦ .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ 
¢ŜƪƴƻƭƻƧƛƭŜǊƛ ǎƻǊǳƴƭŀǊƤƴƤ ǾŜ ƪƻƴǳƭŀǊƤƴƤ œǀȊŜǊ ǾŜ 
ƪǳƭƭŀƴƤŎƤ ŘŜǎǘŜƐƛ ǎǳƴŀǊΦ mƴŎŜƭƛƪƭƛ ƘŜŘŜŦƛΣ .ƛƭƎƛ ǾŜ 
TƭŜǘƛǒƛƳ ǘŜƪƴƻƭƻƧƛƭŜǊƛ ŜƪƛǇƳŀƴ ǾŜ ȅŀȊƤƭƤƳƭŀǊƤƴƤ Ŝǘƪƛƴ 
ƪǳƭƭŀƴŀǊŀƪ ƪǳƭƭŀƴƤŎƤƭŀǊƤƴ ǸǊŜǘƪŜƴƭƛƐƛƴƛ Ŝƴ Ǹǎǘ ŘǸȊŜȅŜ 
œƤƪŀǊƳŀƪǘƤǊΦ  

SERVICE MANAGER {9w±T{ ¸mb9¢T/T{T 

      

Plans, implements and manages solution 
provision. Manages the definition of Service Level 
Agreements (SLAs), Operational Level 
Agreements (OLAs) contracts and Key 
Performance Indicators (KPIs). Negotiates 
contracts with the various business domains or 
customers and in alignment with the Business IS 
Manager. Man manages the staff who monitor, 
report and fulfil the SLAs. Takes mitigation action 
in case of non-fulfilment of agreements. 
Contributes to the development of the 
maintenance budget together with 
business/finance organisations. 

4ǀȊǸƳ ƪƻǒǳƭƭŀǊƤƴƤ ǇƭŀƴƭŀǊΣ ǳȅƎǳƭŀǊ ǾŜ ȅǀƴŜǘƛǊΦ IƛȊƳŜǘ 
{ŜǾƛȅŜǎƛ !ƴƭŀǒƳŀƭŀǊƤ ό{[!ǎύΣ hǇŜǊŀǎȅƻƴ {ŜǾƛȅŜǎƛ 
!ƴƭŀǒƳŀƭŀǊƤ όh[!ǎύ ǎǀȊƭŜǒƳŜƭŜǊƛƴƛƴ ǾŜ !ƴŀƘǘŀǊ 
tŜǊŦƻǊƳŀƴǎ DǀǎǘŜǊƎŜƭŜǊƛƴƛƴ όYtLǎύ ǘŀƴƤƳƭŀƴƳŀ 
ǎǸǊŜŎƛƴƛ ȅǀƴŜǘƛǊΦ {ǀȊƭŜǒƳŜƭŜǊƛ œŜǒƛǘƭƛ ƛǒ ŀƭŀƴƭŀǊƤ ȅŀ Řŀ 
ƳǸǒǘŜǊƛƭŜǊƭŜ ǾŜ ŀȅƴƤ ǎŜǾƛȅŜŘŜƪƛ .ƛƭƛǒƛƳ {ƛǎǘŜƳƭŜǊƛ 
ȅǀƴŜǘƛŎƛƭŜǊƛ ƛƭŜ ǘŀǊǘƤǒƤǊΦ {[!ΩƭŀǊƤ ƛȊƭŜȅŜƴΣ ǊŀǇƻǊƭŀȅŀƴ ǾŜ 
ǳȅƎǳƭŀȅŀƴ ǇŜǊǎƻƴŜƭƛ ȅǀƴŜǘƛǊΦ {ǀȊƭŜǒƳŜƭŜǊƛƴ 
ȅŀǇƤƭŀƳŀƳŀǎƤ ŘǳǊǳƳǳƴŘŀ ƘŀŦƛŦƭŜǘƳŜ œŀƭƤǒƳŀƭŀǊƤ 
ȅŀǇŀǊΦ TǒκŦƛƴŀƴǎ ƪǳǊǳƳƭŀǊƤ ƛƭŜ ōƛǊƭƛƪǘŜ ōŀƪƤƳ 
ōǸǘœŜƭŜǊƛƴƛƴ ƎŜƭƛǒǘƛǊƛƭƳŜǎƛƴŜ ƪŀǘƪƤŘŀ ōǳƭǳƴǳǊΦ  
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SOFTWARE DEVELOPERS, APPLICATIONS YAZILIM D9[T ¢TwT/T[9wΣ ¦¸D¦[!a![!w 

      

Develop, create, and modify general computer 
applications software or specialized utility 
programs. Analyze user needs and develop 
software solutions. Design software or customize 
software for client use with the aim of optimizing 
operational efficiency. May analyze and design 
databases within an application area, working 
individually or coordinating database 
development as part of a team. May supervise 
computer programmers.  

DŜƴŜƭ ōƛƭƎƛǎŀȅŀǊ ǳȅƎǳƭŀƳŀ ȅŀȊƤƭƤƳƭŀǊƤ ǾŜȅŀ 
ǀȊŜƭƭŜǒǘƛǊƛƭƳƛǒ ȅŀǊŘƤƳŎƤ ǇǊƻƎǊŀƳƭŀǊ ƎŜƭƛǒǘƛǊƛǊΣ ƻƭǳǒǘǳǊǳǊ 
ǾŜ ŘǸȊŜƴƭŜǊΦ YǳƭƭŀƴƤŎƤ ƛƘǘƛȅŀœƭŀǊƤƴƤ ŀƴŀƭƛȊ ŜŘŜǊ ǾŜ 
ȅŀȊƤƭƤƳ œǀȊǸƳƭŜǊƛ ƎŜƭƛǒǘƛǊƛǊΦ TǒƭŜǾǎŜƭ ǾŜǊƛƳƭƛƭƛƐƛ 
ƻǇǘƛƳƛȊŜ ŜǘƳŜȅƛ ƘŜŘŜŦƭŜȅŜǊŜƪ ƳǸǒǘŜǊƛƭŜǊƛƴ 
kuƭƭŀƴŀŎŀƐƤ ȅŀȊƤƭƤƳƭŀǊ ǘŀǎŀǊƭŀǊ ǾŜȅŀ ƳŜǾŎǳǘ ȅŀȊƤƭƤƳƭŀǊƤ 
ǀȊŜƭƭŜǒǘƛǊƛǊΦ ¦ȅƎǳƭŀƳŀ ŀƭŀƴƭŀǊƤ ƛœƛƴŘŜ ǾŜǊƛ ǘŀōŀƴƭŀǊƤ 
tasarlayabilir ve analiz edebilir, bireysel olarak 
œŀƭƤǒŀōƛƭƛǊ ȅŀ Řŀ ōƛǊ ǘŀƪƤƳƤƴ ǇŀǊœŀǎƤ ƻƭŀǊŀƪ ǾŜǊƛ ǘŀōŀƴƤ 
ƎŜƭƛǒƛƳƛƴƛ ƪƻƻǊŘƛƴŜ ŜŘŜōƛƭƛǊΦ .ƛƭƎƛǎŀȅŀǊ ǇǊƻƎǊŀƳŎƤƭŀǊƤƴƤ 
denetleyebilir.  

SOFTWARE DEVELOPERS, SYSTEMS SOFTWARE ¸!½L[La D9[T ¢TwT/T[9wΣ {T{¢9a ¸!½L[La[!wL 

      

 Research, design, develop, and test operating 
systems-level software, compilers, and network 
distribution software for medical, industrial, 
military, communications, aerospace, business, 
scientific, and general computing applications. 
Set operational specifications and formulate and 
analyze software requirements. May design 
embedded systems software. Apply principles 
and techniques of computer science, 
engineering, and mathematical analysis. 

TǒƭŜǘƛƳ ǎƛǎǘŜƳƛ ǎŜǾƛȅŜǎƛƴŘŜƪƛ ȅŀȊƤƭƤƳƭŀǊƤΣ ŘŜǊƭŜȅƛŎƛƭŜǊƛ 
ǾŜ ǎŀƐƭƤƪΣ ŜƴŘǸǎǘǊƛΣ ŀǎƪŜǊƛΣ ƛƭŜǘƛǒƛƳΣ ƘŀǾŀ ǎŀƘŀǎƤΣ ƛǒ 
ŘǸƴȅŀǎƤΣ ōƛƭƛƳ ǾŜ ƎŜƴŜƭ ōƛƭƎƛǎŀȅŀǊ ǳȅƎǳƭŀƳŀƭŀǊƤ 
ŀƭŀƴƭŀǊƤƴŘŀ ŀƐ ŘŀƐƤƭƤƳƤ ȅŀȊƤƭƤƳƭŀǊƤ ǘŀǎŀǊƭŀǊΣ ŀǊŀǒǘƤǊƤǊΣ 
ƎŜƭƛǒǘƛǊƛǊ ǾŜ ǘŜǎǘ ŜŘŜǊΦ TǒƭŜǾǎŜƭ ǀȊŜƭƭƛƪƭŜǊƛ ƪǳǊŀǊΣ 
ŦƻǊƳǸƭŜ ŜŘŜǊ ǾŜ ȅŀȊƤƭƤƳ ƎŜǊŜƪǎƛƴƛƳƭŜǊƛƴƛ ŀƴŀƭƛȊ ŜŘŜǊΦ 
DǀƳǸƭǸ ǎƛǎǘŜƳ ȅŀȊƤƭƤƳƭŀǊƤ ǘŀǎŀǊƭŀȅŀōƛƭƛǊΦ .ƛƭƎƛǎŀȅŀǊ 
ōƛƭƛƳƛΣ ƳǸƘŜƴŘƛǎƭƛƐƛ ǾŜ ƳŀǘŜƳŀǘƛƪ ŀƴŀƭƛȊƛ ǇǊŜƴǎƛǇƭŜǊƛƴƛ 
ve tekniklerini uygular. 

SOFTWARE QUALITY ASSURANCE ENGINEERS 
AND TESTERS 

¸!½L[La Y![T¢9 Yhb¢wh[ a«I9b5T{[9wT ±9 ¢9{¢ 
95T/T[9wT 

      

Develop and execute software test plans in order 
to identify software problems and their causes.  

¸ŀȊƤƭƤƳ ǎƻǊǳƴƭŀǊƤƴƤ ǾŜ ōǳ ǎƻǊǳƴƭŀǊƤƴ ƴŜŘŜƴƭŜǊƛƴƛ 
ǘŀƴƤƳƭŀȅŀōƛƭƳŜƪ ƛœƛƴ ǘŜǎǘ ȅŀȊƤƭƤƳƤ ǇƭŀƴƭŀǊƤ ƎŜƭƛǒǘƛǊƛǊ ǾŜ 
uygular.  

SYSTEMS ADMINSTRATOR  {T{¢9a ¸mb9¢T/T{T 

      

Administers ICT System components to meet 
service requirements. Installs software, 
configures and upgrades ICT systems. 
Administers day-today operations to satisfy 
continuity of service, recovery, security and 
performance needs. 

IƛȊƳŜǘ ƛƘǘƛȅŀœƭŀǊƤƴƤ ƪŀǊǒƤƭŀȅŀŎŀƪ .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ 
¢ŜƪƴƻƭƻƧƛǎƛ ōƛƭŜǒŜƴƭŜǊƛƴƛ ȅǀƴŜǘƛǊΦ .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ 
¢ŜƪƴƻƭƻƧƛǎƛ ǎƛǎǘŜƳƭŜǊƛƴŜ ȅŀȊƤƭƤƳƭŀǊ ƪǳǊŀǊΣ ȅŀǇƤƭŀƴŘƤǊƤǊ 
ǾŜ ƎǸƴŎŜƭƭŜǊΦ IƛȊƳŜǘ ǎǸǊŜƪƭƛƭƛƐƛΣ ƪǳǊǘŀǊƳŀΣ ƎǸǾŜƴƭƛƪ ǾŜ 
performans ƛƘǘƛȅŀœƭŀǊƤƴƤ ƪŀǊǒƤƭŀƳŀƪ ƛœƛƴ ƎǸƴƭǸƪ 
ƻǇŜǊŀǎȅƻƴƭŀǊƤ ȅǀƴŜtir.  

SYSTEMS ANALYST {T{¢9a !b![T{¢T 

      

Analyses requirements and specifies software 
and systems. Ensures the technical design and 
contributes to implementation of new software 
and/or enhancements. 

TƘǘƛȅŀœƭŀǊƤ ŀƴŀƭƛȊ ŜŘŜǊ ǾŜ ȅŀȊƤƭƤƳ ǾŜ ŘƻƴŀƴƤƳƭŀǊƤ 
ōŜƭƛǊƭŜǊΦ ¢Ŝƪƴƛƪ ǘŀǎŀǊƤƳƭŀǊƤƴ ȅŀǇƤƭƳŀǎƤƴƤ ǎŀƐƭŀǊ ǾŜ ȅŜƴƛ 
ȅŀȊƤƭƤƳ ǾŜκǾŜȅŀ ƎŜƭƛǒƳŜƭŜǊƛƴ ǳȅƎǳƭŀƴƳŀǎƤƴŀ ƪŀǘƪƤŘŀ 
bulunur. 

SYSTEMS ARCHITECT  {T{¢9a aTa!wL 

      

Plans and is accountable for the implementation 
and integration of software and/ or ICT.  Designs, 
integrates and implements complex ICT solutions 
from a technical perspective. Ensures, that 
technical solutions, procedures and models for 
development are up-to-date and comply with 
standards. Watches technology development and 
integrates into new solutions. Acts as a 
teamsystems leader for developers and technical 
experts. 

tƭŀƴƭŀǊŘŀƴ ǾŜ ȅŀȊƤƭƤƳ ǾŜκǾŜȅŀ .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ 
ǘŜƪƴƻƭƻƧƛƭŜǊƛƴƛƴ ǳȅƎǳƭŀƴƳŀǎƤƴŘŀƴ ǾŜ 
ŜƴǘŜƎǊŀǎȅƻƴǳƴŘŀƴ ǎƻǊǳƳƭǳŘǳǊΦ ¢Ŝƪƴƛƪ ōƛǊ ōŀƪƤǒ 
ŀœƤǎƤȅƭŀ ƪŀǊƳŀǒƤƪ .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛǎƛ 
œǀȊǸƳƭŜǊƛƴƛ ǘŀǎŀǊƭŀǊΣ ŜƴǘŜƎǊŜ ŜŘŜǊ ǾŜ ǳȅƎǳƭŀǊΦ .ǳ 
ǘŜƪƴƛƪ œǀȊǸƳƭŜǊƛƴΣ ǇǊƻǎŜŘǸǊƭŜǊƛƴ ǾŜ ƳƻŘŜƭƭŜǊƛƴ 
ƎŜƭƛǒƳŜǎƛ ƛœƛƴ ǎǸǊŜƪƭƛ ƎǸƴŎŜƭ ƪŀƭƳŀǎƤƴƤ ǾŜ ǎǘŀƴŘŀǊǘƭŀǊŀ 
ǳȅƳŀǎƤƴƤ ǎŀƐƭŀǊΦ ¢ŜƪƴƻƭƻƧƛƪ ƎŜƭƛǒƳŜƭŜǊƛ ǘŀƪƛǇ ŜŘŜǊ ǾŜ 
ȅŜƴƛ œǀȊǸƳƭŜǊŜ ŜƴǘŜƎǊŜ ŜŘŜǊΦ DŜƭƛǒǘƛǊƛŎƛƭŜǊ ǾŜ ǘŜƪƴƛƪ 
ǳȊƳŀƴƭŀǊ ƛœƛƴ ǘŀƪƤƳ ǎƛǎǘŜƳƛ ƭƛŘŜǊƛ ǊƻƭǸ ǸǎǘƭŜƴƛǊΦ 
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TECHNICAL SPECIALIST  ¢9YbTY ¦½a!b 

      

Maintains and repairs hardware and software on 
client premises. To effectively maintain customer 
hardware/software. Responsible for delivering 
timely and effective repairs to ensure optimal 
system performance and superior customer 
satisfaction. 

aǸǒǘŜǊƛƭŜǊƛƴ ōƛƴŀƭŀǊƤƴŘŀƪƛ ŘƻƴŀƴƤƳ ǾŜ ȅŀȊƤƭƤƳƭŀǊƤ 
ƻƴŀǊƤǊ ǾŜ ōŀƪƤƳƤƴƤ ǸǎǘƭŜƴƛǊΦ aǸǒǘŜǊƛƭŜǊƛƴ ȅŀȊƤƭƤƳƭŀǊƤƴƤƴ 
ǾŜ ŘƻƴŀƴƤƳƭŀǊƤƴƤƴ ōŀƪƤƳƭŀǊƤƴƤ Ŝǘƪƛƴ ōƛǊ ǒŜƪƛƭŘŜ ȅŀǇŀǊΦ 
9ƴ ƛȅƛ ǎƛǎǘŜƳ ǇŜǊŦƻǊƳŀƴǎƤƴƤ ǾŜ ƳǸǒǘŜǊƛ 
ƳŜƳƴǳƴƛȅŜǘƛƴƛ ǎŀƐƭŀȅŀōƛƭƳŜƪ ƛœƛƴ ȊŀƳŀƴƤƴŘŀ ǾŜ Ŝǘƪƛƴ 
ƻƴŀǊƤƳƭŀǊ ȅŀǇƳŀƪƭŀ ǎƻǊǳƳƭǳŘǳǊΦ  

TELECOMMUNICATIONS ENGINEERING 
SPECIALISTS 

¢9[9Yha«bTY!{¸hb a«I9b5T{[TFT ¦½a!bL 

      

Design or configure voice, video, and data 
communications systems. Supervise installation 
and post-installation service and maintenance. 

{ŜǎΣ ǾƛŘŜƻ ǾŜȅŀ ǾŜǊƛ ƛƭŜǘƛǒƛƳƛ ǎƛǎǘŜƳƭŜǊƛƴƛ ǘŀǎŀǊƭŀǊ ǾŜ 
ȅŀǇƤƭŀƴŘƤǊƤǊΦ YǳǊǳƭǳƳǳ ǾŜ ƪǳǊǳƭǳƳ ǎƻƴǊŀǎƤ ƘƛȊƳŜǘ ǾŜ 
ōŀƪƤƳƭŀǊƤ ȅǀƴŜǘƛǊΦ  

TEST SPECIALIST  TEST UZMANI 

      

Designs and performs testing plans. Contributes 
to correctness and completeness of a system 
ensuring that solutions meet technical and user 
requirements. Contributes in different areas of 
systems development, testing system 
functionality, identifying anomalies and 
diagnosing possible causes. 

¢Ŝǎǘ ǇƭŀƴƭŀǊƤ ǘŀǎŀǊƭŀǊ ǾŜ ǳȅƎǳƭŀǊΦ ¢Ŝƪƴƛƪ ǾŜ ƳǸǒteri 
ƛƘǘƛȅŀœƭŀǊƤƴƤ ƪŀǊǒƤƭŀȅŀƴ œǀȊǸƳƭŜǊƛ ǎŀƐƭŀȅŀƴ ōƛǊ ǎƛǎǘŜƳƛƴ 
ōǸǘǸƴƭǸƐǸƴŜ ǾŜ ŘƻƐǊǳƭǳƐǳƴŀ ƪŀǘƪƤŘŀ ōǳƭǳƴǳǊΦ {ƛǎǘŜƳ 
ƎŜƭƛǒǘƛǊƳŜΣ ǎƛǎǘŜƳ ŦƻƴƪǎƛȅƻƴŜƭƭƛƐƛ ǘŜǎǘ ŜǘƳŜΣ ŀƴƻƳŀƭƛ 
ǘŀƴƤƭŀƳŀ ǾŜ ƳǳƘǘŜƳŜƭ ǎŜōŜǇƭŜǊƛ ǘŜǒƘƛǎ ŜǘƳŜ 
ȅǀƴǘŜƳƭŜǊƛƴƛƴ ŦŀǊƪƭƤ ŀƭŀƴƭŀǊƤƴŀ ƪŀǘƤƭƤƳ ǎŀƐƭŀǊ.  

VIDEO GAME DESIGNERS ±T59h h¸¦b¦ ¢!{!wLa/L[!wL 

      

Design core features of video games. Specify 
innovative game and role-play mechanics, story 
lines, and character biographies. Create and 
maintain design documentation. Guide and 
collaborate with production staff to produce 
games as designed. 

±ƛŘŜƻ ƻȅǳƴƭŀǊƤƴƤƴ œŜƪƛǊŘŜƪ ǀȊŜƭƭƛƪƭŜǊƛƴƛ ǘŀǎŀǊƭŀǊΦ 
¸Ŝƴƛƭƛƪœƛ ƻȅǳƴ ǾŜ ǊƻƭŜ-play mekaniklerini, olay 
ǀǊƎǸƭŜǊƛƴƛ ǾŜ ƪŀǊŀƪǘŜǊ ōƛȅƻƎǊŀŦƛƭŜǊƛƴƛ ōŜƭƛǊƭŜǊΦ ¢ŀǎŀǊƤƳ 
ōŜƭƎŜƭŜƴŘƛǊƳŜƭŜǊƛƴƛ ƻƭǳǒǘǳǊǳǊ ǾŜ ǎǸǊŘǸǊǸǊΦ hȅǳƴƭŀǊƤƴ 
ǘŀǎŀǊƭŀƴŘƤƐƤ ǒŜƪƛƭŘŜ ǸǊŜǘƛƭƳŜǎƛ ƛœƛƴ ǸǊŜǘƛƳ ǇŜǊǎƻƴŜƭƛƴŜ 
ǊŜƘōŜǊƭƛƪ ǾŜ Ŝǒƭƛƪ ŜŘŜǊΦ  

WEB ADMINISTRATORS ²9. ¸mb9¢T/T[9wT 

      

Manage web environment design, deployment, 
development and maintenance activities. 
Perform testing and quality assurance of web 
sites and web applications. 

²Ŝō ƻǊǘŀƳƤ ǘŀǎŀǊƤƳƤΣ ƪǳǊǳƭǳƳǳΣ ƎŜƭƛǒǘƛǊƛƭƳŜǎƛ ǾŜ 
ōŀƪƤƳƤ ŀƪǘƛǾƛǘŜƭŜǊƛƴƛ ȅǀƴŜǘƛǊΦ ²Ŝō ǎƛǘŜƭŜǊƛƴƛƴ ǾŜ ǿŜō 
ǳȅƎǳƭŀƳŀƭŀǊƤƴƤƴ ƪŀƭƛǘŜ ƪƻƴǘǊƻƭƭŜǊƛƴƛ ǾŜ ǘŜǎǘƭŜǊƛƴƛ 
yapar.  

WEB DEVELOPERS ²9. D9[T ¢TwT/T[9wT 

      

Design, create, and modify Web sites. Analyze 
user needs to implement Web site content, 
graphics, performance, and capacity. May 
integrate Web sites with other computer 
applications. May convert written, graphic, audio, 
and video components to compatible Web 
formats by using software designed to facilitate 
the creation of Web and multimedia content.  

²Ŝō ǎƛǘŜƭŜǊƛƴƛ ǘŀǎŀǊƭŀǊΣ ƻƭǳǒǘǳǊǳǊ ǾŜ ŘǸȊŜƴƭŜǊΦ ²Ŝō 
ǎƛǘŜǎƛ ƛœŜǊƛƪƭŜǊƛƴƛΣ ƎǊŀŦƛƪƭŜǊƛΣ ǇŜǊŦƻǊƳŀƴǎƤ ǾŜ ƪŀǇŀǎƛǘŜȅƛ 
ƻƭǳǒǘǳǊƳŀƪ ƛœƛƴ ƪǳƭƭŀƴƤŎƤ ƛƘǘƛȅŀœƭŀǊƤƴƤ ŀƴŀƭƛȊ Ŝder. Web 
ǎƛǘŜƭŜǊƛƴƛ ŘƛƐŜǊ ōƛƭƎƛǎŀȅŀǊ ǳȅƎǳƭŀƳŀƭŀǊƤƴŀ ŜƴǘŜƎǊŜ 
ŜŘŜōƛƭƛǊΦ ²Ŝō ǾŜ ƳǳƭǘƛƳŜŘȅŀ ƛœŜǊƛƪƭŜǊƛ ƻƭǳǒǘǳǊƳŀȅƤ 
ƪƻƭŀȅƭŀǒǘƤǊƳŀƪ ƛœƛƴ ǘŀǎŀǊƭŀƴƳƤǒ ȅŀȊƤƭƤƳƭŀǊƤ ƪǳƭƭŀƴŀǊŀƪ 
ȅŀȊƤΣ ƎǊŀŦƛƪΣ ǎŜǎ ǾŜ ǾƛŘŜƻ ōƛƭŜǒŜƴƭŜǊƛƴƛ ²Ŝō 
ŦƻǊƳŀǘƭŀǊƤƴŀ ǳȅƎǳƴ ƘŀƭŜ ŘǀƴǸǒǘǸǊŜōƛƭƛǊΦ  

 

AB ve ABDΩŘŜ tƻǇǸƭŜǊ aŜǎƭŜƪƭŜǊ ǾŜ ¢ŀƘƳƛƴƛ «ŎǊŜǘƭŜǊ 
¸ŀȊƤƳƤȊƤƴ ōŀǒƤƴŘŀ !vrupa BƛǊƭƛƐƛƴŘŜ BƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛ ŀƭŀƴƤƴŘŀ ŎƛŘŘƛ ƛǎǘƛƘŘŀƳ ŀœƤƐƤ ƻƭŘǳƐǳƴŘŀƴ 

ōŀƘǎŜǘƳƛǒǘƛƪΦ CŀǊƪƭƤ ƛǎǘŀǘƛǎǘƛƪ ōƛƭƎƛƭŜǊƛ ƛƭŜ ŘŜǊƭŜŘƛƐƛƳƛȊ Tablo 7ΩŘŜ ǇƻǇǸƭŜǊ ƛǎƛƳƭŜǊƛȅƭŜ ōǳ ƳŜǎƭŜƪƭŜǊƛƴ ōŀȊƤƭŀǊƤƴŘŀ 

нлмо ȅƤƭƤ Avrupa'daki ƻǊǘŀƭŀƳŀ ȅƤƭƭƤƪ ƎŜƭƛǊƭŜǊƛ ǾŜ нлмнΩŘŜƴ нлмоΩŜ ƛǎǘƛƘŘŀƳŘŀƪƛ ŘŜƐƛǒƛƳƛ ƎǀǊƳŜƪǘŜǎƛƴƛȊΦ  Ŝƪƛƭ 

нΩŘŜ ise !.5ΩŘŜ нлмо ȅƤƭƤƴŘŀ ōŜƴȊŜǊ ƳŜslekleǊŘŜƪƛ ƛǎǘƛƘŘŀƳ ŀœƤƐƤ ƎǀǊǸƭƳŜƪǘŜŘƛǊΦ  
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Tablo 7: !.ΩŘŜ .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛ «ŎǊŜǘƭŜǊƛ ǾŜ TǎǘƛƘŘŀƳ 

ICT SALARY SURVEY 2013 BASE SALARY 
% CHANGE FROM 

2012 

Business intelligence analyst 73,000 ϵ 3.9% 

Communications specialist 53,000 ϵ 4.1% 

Computer operator 49,000 ϵ 3.8% 

Database administrator 88,000 ϵ 2.5% 

Database architect/analyst 94,000 ϵ 3.9% 

Database developer/modeler 84,000 ϵ 0.5% 

E-commerce specialist 70,000 ϵ 0.1% 

Help desk/technical support specialist 52,000 ϵ 1.8% 

IT/IS technology/business systems analyst 75,000 ϵ 1.9% 

Information security specialist 85,000 ϵ 2.3% 

Network Administrator 57,000 ϵ 2.4% 

Network architect/engineer 96,000 ϵ 2.1% 

Programmer/Analyst 75,000 ϵ 3.6% 

Project maneger 82,000 ϵ 3.4% 

Quality Assurance Specialist 54,000 ϵ 4,00% 

Software Developer/Engineer 89,000 ϵ 2.7% 

Storage administrator 88,000 ϵ 2.6% 

Storage architect/engineer 96,000 ϵ 3.2% 

Systems Administrator 70,000 ϵ 2.4% 

Systems analyst 75,000 ϵ 1.4% 

Systems architect 99,000 ϵ 2.7% 

Programmer 71,000 ϵ 2.3% 

Technical Trainer 65,000 ϵ 1.8% 

Technician 47,000 ϵ 3.7% 

Web Developer 65,000 ϵ 6,00% 

Webmaster 52,000 ϵ 0.8% 

 

 

 Ŝƪƛƭ 2Υ !.5 нлмо ƛǎǘƛƘŘŀƳ ŀœƤƐƤ (*)
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!. .ƛƭƎƛ ǾŜ TƭŜǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛ aŜǎƭŜƪ !ƐŀŎƤ ό9ǳǊƻǇŜŀƴ L/¢ tǊƻŦƛƭŜ CŀƳƛƭȅ Tree) ve Ulusal Yeterlilikler 

YŀȊƤƳƤȊƤƴ ōŀǒƤƴŘŀ ōŜƭƛǊǘǘƛƐƛƳƛȊ ƳŜǎƭŜƪ ŀŘƭŀǊƤ ƪŀǊƎŀǒŀǎƤƴƤ ǳƭǳǎƭŀǊŀǊŀǎƤ ƭƛǘŜǊŀǘǸǊŘŜ ȅŀǇƤƭŀƴ ŀǊŀǒǘƤǊƳŀƭŀǊƭŀ tespit ettik. Tablo 8ΩŘŜ ȅƛƴŜ ƭƛǘŜǊŀǘǸǊŘŜ ŀƴƤƭŀƴ bu popǸler 

ōƛƭƎƛ ǾŜ ƛƭŜǘƛǒƛƳ ǘŜƪƴƻƭƻƧƛƭŜǊƛ ƳŜǎƭŜƪƭŜǊƛƴƛ AB Bilgi ve TƭŜǘƛǒƛƳ ¢ŜƪƴƻƭƻƧƛƭŜǊƛ aŜǎƭŜƪ !ƐŀŎƤƴŀ ό9ǳǊƻǇŜŀƴ L/¢ tǊƻŦƛƭŜ CŀƳƛƭȅ ¢ǊŜŜύ ǊŜŦŜǊŀƴǎ ƳŜǎƭŜƪƭŜǊƛ ƛƭŜ ƎǊǳǇƭŀƴŘƤǊŘƤƪΦ  

Tablo 8Υ .ƛƭƛǒƛƳ ŀƭŀƴƤƴŘŀ !ǾǊǳǇŀ Ŝ-¸ŜǘŜǊƭƛƭƛƪ 4ŜœŜǾŜǎƛ aŜǎƭŜƪƭŜǊƛ ve Benzer Meslekler (*) 

  


